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Hactoswue TlpaBuna sBnswTca  odumumanbHbiM - npeanoxeHnem (6esotsviBHONM odepton) OO0
«AToKoHcanT» (panee «KomnaHusa») 3akniountb onumMoHHbIN JoroBop ¢ OO0 «ABTOKOHCanT» Ha yCcrnoBusiX U B
nopsiake, yctaHosneHHoiMu MNpasunamm OO0 «ABTOKOHCANT» 1M OeNCTBYIOWMM 3akoHoO4aTeNbLCTBOM Poccunckom
depepaumm, HanpaBneHHbIM KomnaHmnen Ha ocHoBaHMKM [JoroBopa KOMMEPYECKOW KOHLIECCHM, 3akmtodeHHoro ¢ AO
«ABTOACCUCTAHC», B agpec cwmaumdeckoro nuua, npuobpeTllero OnuuoOH Ha 3akmntoveHue [Ooroeopa Ha
ycnoBusax Hactodwmx [MpaBunm u COAEPXUT BCE CyLIECTBEHHbIE YCMOBWS OMUMOHHOrO [loroBopa u MOpPSAoK
3agaBrneHns TpeboBaHus Mo ONLMOHHOMY AOrOBOPY U €r0 UCTIONTHEHUS.

1. OCHOBHBbIE NONOXEHUA
1.1. Ona uenen, npegycMOTPEHHbIX HacTosdwmmu [paBunamu, WCNONb3YOTCA  crneayolme
onpeaeneHns u NoHATUS:

1.1.1.  AreHT — ropyanyeckoe NUUO/MHANBMAYanNbHbLIN NpeanpuHMaTens, 3aknioymsLune ¢ KomnaHuen areHTCKun
[0oroBop, NpeamMeToM KOTOPOro ABnsieTcs 3aknoyeHue ¢ KnveHtamum JOroBOpPOB Ha YCNOBUSAX HACTOSLLUX
Mpasun.

1.1.2. AKTuBauusa ceptudpmkara — obpawerHve KnmeHta B Komnanuwo un coobuieHne coTtpyaHuky KomnaHum
n/unu MapTtHepa KoMmnaHun Homepa ceptudukara.

1.1.3. AkuenTt — aktmBauua KnueHtom cepTucmkata B nopsigke, npeayCMOTPEHHOM MYHKTOM 7.2 HaCTOSILUX
[Mpasun.

1.1.4. Ceptudmkar (Ceptucdukar CepBucHoro OOGcCnyKmBaHuUA) - OOKYMEHT, COOTBETCTBYHOLLMN
ycTaHoBneHHon KomnaHven popme, cogepxawun ceegeHms o TpaHcnopTHOM cpeacTse, KnveHTe u tune
Mporpammbl (Qanee no TEKCTy «ydeTHble AaHHble») W MNoATBepxaalowmi npuobpeteHme KnueHTom
OMnuMOHa Ha 3aKrYeHe JoroBopa 1, B Cnyvae ganbHenwero akuenTta HacTosiLwen 6e30T3bIBHOM odepThl,
npaBo KnuenTtal/llpeacraButens KnveHTa 3asBuTb TpeboBaHMe NO OMNUMOHHOMY OOrOBOPY M MOMY4YUTb MO
3asBreHHoMy TpeboBaHuMio oT Komnanum paboTbl M ycnyrm B pamkax HanonHeHusi ceptudpmkarta, Ha
YCINOBMSX U B nopsake, NPeaycMOTPeHHbIX HacToawmmn Mpasunamu. CepTndukaT ABnseTcss 060poTHOM
CTOPOHOW COrnaLleHns 0 NPefoCTaBEHNM ONLUMOHA.

1.1.5. OnuuoHHbIM poroBop (foroBop) — cornaweHne mexagy KnneHtom m KomnaHwen, 3aknoyeHHoe Ha
YCroBUSIX, MpenycMOTpeHHbIX cTaTben 429.3 [paxpgaHckoro kogekca Poccwuiickon ®Pepepauum u
HacToswmmn [NpaBunamn, B Nopsiake, yCTaHOBMEHHOM rraBon 28 [pakgaHckoro kogekca Poccuickonm
depepaumm n ¢ y4eToM 0COOEHHOCTEN, YCTAaHOBIEHHbIX cTaTbamu 429.2 n 429.3 TK PO.

1.1.6. 3oHa okasaHua ycnyr — Tepputopus Poccuickon Pegepaumun, 3a WCKIOYEHUMEM BHYTPEHHUX BOQ,
TeppuTopuanbHbIX MOpPEKr, BO3AYLWHOro MNPOCTPaHCTBA Hag HWMKM, B npegenax kotopon KomnaHus
okasbiBaeT KnueHty/[lpeactaButento KnvMeHTa ycnyru, BbINOMNHSAET paboTbl, ykasaHHble B MyHKTe 2.2
HacTosAwmx MNpasun.

1.1.7. Knuent KomnaHum (KnmeHT) - peecnocobHoe dusmyeckoe nvuo, akuenTupoBaBlUee [AaHHYH
6e30T3bIBHYI0O O(epTy, NOMy4YeHHY B CBA3M C NpuobpeTeHrem OnuMoHa Ha 3akrioyeHue OoroBopa Ha
ycnoBusax Hactoswmx [MpaBun, M 3aknoymBllee TakMMm obpas3om onumoHHbI [doroBop ¢ KomnaHwuen.
MpegveTtom goroBopa c KomnaHuen siBnsetca npegocraBneHne KnueHTy npaBa B TeYeHUe cpoka
OENCTBUSA _OMLUMOHHOIO AoroBopa 3asBnsATb TpeboBaHMA 06 okasaHuu KomnaHuewn ycnyr Ha
YCNOBUSAX W B _Nopsake, NpeAyCMOTPEHHbIX Hactosuwumu [MpaBunamm v OerdCTBYHOLWWM
3aKOHOOaTeNbLCTBOM.

1.1.8. KomnaHus — OO6LlecTBO C orpaHu4eHHon oTBeTCTBEHHOCTbI «ABTOKoHcanT» (OO0 «ABTOKOHCanT).
Appec: 394052, BopoHexckada obnactbe, r. BopoHex, yn. Octporoxckas, g. 73, odp. 1, OI'PH
1213600014429, NHH 3665815633.

1.1.9. HanonHeHue ceptuchukara (Tun Mporpammbl) — o6bem TpeboBaHM, KOTOpPbIE MOMYT ObITb 3asBMeHbl
KnueHTOM B TeUeHue cpoka AeNCcTBUS ONLMOHHOMO AOroBOpa, a Takke YCroBus 1 NopsaoK UX BbINONHEHNUS
KomMnaHuen npu npegbasneHun ceptudukaTa Ha yCrioBUAX U B Nopsake, YCTAHOBMEHHBIMU HACTOSALLMMU
MNpasunamn.
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1.1.10. NapTHep KomnaHuun — nio6oe nuuo, He siBnsoweecs KnneHtom Komnanuu, MNpeactaButenem KnmueHta, u
ocywecTtersiowee ¢ KomnaHven B3aMMOOENCTBME Ha OCHOBAHUM M B MOPSAKe, NpeayCMOTPEHHbIMU
cornaweHnsamu, 3akntoyeHHsiMn mexay KomnaHmen u MaptHepom Komnanum (ganee — MapTHep).

1.1.11. NMpaBuna OOO «ABTOKOHcanT» (MpaBuna, HacTosiwue [lpaBuna) - 6e3oT3biBHas odepTa,
HanpasneHHasa B agpec nvua, NpnobpeTLlero onuuoH Ha 3akniyeHne JOroBopa Ha YCroBMAX HACTOALLMX
MpaBun, cogepxawass npegMeT WM YCNoBWsS OMLUMOHHOIO [OroBopa BO3ME34HOro OKasaHus YCIyr,
3aKMYEHHOr0 B COOTBETCTBUM C MonoxeHusmu ctatbn 429.3 [paxgaHckoro kogekca Poccuinckon
®depnepaumm u rmasbl 28 paxaaHckoro kogekca Poccuiickon denepaumm, B peaakumm, AeACTBYOLLEN Ha
MOMEHT 3aKNio4eHns JOorosopa.

1.1.12. MNMpepcTaBUTENb KNUeHTa — [eecrnocobHoe uanyeckoe nuuo, kotopoMmy KnueHTom npegoctaBneHo
npaBo 3asBUTb TpeboBaHWe MO OMNUMOHHOMY AoroBopy. CTOPOHbI LOrOBOPUNMCH, YTO NPEAOCTaBNAT
MpenctaBuTento KNvMeHTa MpaBoO 3asBreHUs TpeboBaHWs MO OMUMOHHOMY [OrOBOPY W B Criyyae ero
3asBMEHNS, Takke npaBa MPUHMMATb WCMOSIHEHME MO 3asiBIIEHHOMY TpeboBaHUIO M NOAMUCHIBATb
cooTBeTCcTBYOWME AOOKymMeHTbl. C momeHTa 3asBneHusa [lpegctasutenem KnueHta TpeboBanus no
OMNUMOHHOMY AOroBOPY HACTOSALLMIA OMNUMOHHBIA AOrOBOP CYMTAETCS 3aKMOYEHHbIM B NMOMb3y TPETbUX MuL,
B CBA3N C 4yem CTOpOHbI HE BMpaBe pacTopratb WM M3MEHATb 3aKMYEHHbIM ONUMOHHBIM Jorosop 6e3
NMCbMEHHOro cornacust 3Toro TpeTtbero nuua (MNpeacraButens KNUMeHTa) B COOTBETCTBMM C MpaBuUiamu,
ycTaHoBneHHbIMK cTaTben 430 MpaxaaHckoro kogekca Poccuiickon depgepaumm.

1.1.13. CTopoHbl — KoMnaHua v KnueHT, 3aknioumBLUME HACTOSALWMWA OMUMOHHBLIN OOrOBOP B COOTBETCTBMM C
YCrOBUSAMK, YCTaHOBMEHHbIMU cTaTben 429.3 [paxpaHckoro kogekca Poccunckon ®epepaummn u
HacTosAwmmn [MpaBunamu, MO OCHOBaHUAM, NPeayCMOTPEHHbIM rnaBon 28 [paxgaHCKoro Koaekca
Poccunckon depepaumm n Hactosiwmmm Npasunamu. Jliobble yBeOOMIEHUS U OPUOANYECKN 3HAYUMBbIE
coobLLeHus noanexar HanpaeneHuto ncknountensHo CtopoHam (KomnaHum n KnueHty). AgpecoBaHHble
KomnaHuu opyanMyeckm 3Hadumble coobLleHMs (B TOM yucre yBedomneHus o6 oTkasze OT OMUMOHHOro
gorosopa nnu 06 0gHOCTOPOHHEM €ro pacTOPXKEeHWM) NoanexaTt HanpaBneHuo No agpecy, ykasaHHOMY B
nyHkte 1.1.8 HacTosAwwmx Mpaswun.

1.1.14. TpaHcnopTHoe cpeacTBo (TC) — nerkoeon aBTomobunb, He cTaplie 2018 roga Bbinycka, NOSIHOW Maccomn

Ao 3500 kr, ¢ npoberom go 1 000 kM. Ha MOMEHT akTMBaUuMn cepTudnkaTa, 3a UCKITIOYEHNEM CriegyHoLmX

TPaHCMOPTHbIX CPeaCTB:

- 060pyA0BaHHbBIX POTOPHO-NOPLLHEBBLIMWU UMW 3NEKTPOABUraTENSMMU.

- paboTaroLmx Ha CXMKEHHOM rase.

- UMerLLnX MoandUKaLNIo NN N3MEHEHWS, 3aTparneBatoLLme CUNOBYIO YaCTb UMW TPAHCMUCCHIO.

- UMeLWNX Ha gaTy NpMobpeTeEHNs ONuUMOHa NPU3HaKM MOBPEXOEHMSA B y3rax U arperatax, ykazaHHbIX B

HacTosAwmx MNpasunax.

NTC - nacnopT TPaHCMOPTHOIO CPeACcTBa.

NumuTt otBeTcTBeHHOCTM KOMnaHum - cymma, B npefgenax kotopon, KomnaHust onnadmBaeT pacxonpl

KnveHTa 3a peMOHT 1 3anacHble YacTu Ha YCNOBUSAX, MPegyCMOTPEHHbIX HacTosAwmmmn MNMpasrnamu.

1.1.17. CTO - cTaHuMM TEeXHUYECKOro OOBCNyxuBaHusi, oOnpeaeneHHble (aBTopuM3oBaHHble) KomnaHuuen pns
NpoBeAeHNs ANarHOCTUKN HEMCNPABHOCTU, TEXHUYECKOro obcnyxunsanns u pemonTa TC KnveHTa.

1.1.18. TO - nnaHoBoe (pernameHTHOE) TexHn4eckoe obcnyxunsanne TC KnueHTa, onpegensemoe KomnaHuen.

1.2. KomnaHuga, Ha ocHoBaHuMM akuenta KnveHTOM HacTodAwen odgeptel M B COOTBETCTBMM C

JencTByloWMM 3akoHoaaTenscTBoM Poccuiickon ®epepaumun, 3aknodaet ¢ KrnveHTOM OMLUMOHHBIA OOroBOp Ha

YCNOBUSAX, U3NOXEHHbIX B HacTosLwwmx NMpasunax.
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1.3. KnueHtom KomnaHum moxeT ObiTb noboe peecnocobHoe umamyeckoe nuuo, npuobpeTiuee
OMNUMOH Ha 3akntoyeHre ¢ KomnaHmen gorosopa Ha ycrnoBusix Hactosawmx Mpaswmn.
1.4. OnuuoHHbI goroBop Mexay KnveHtom n KomnaHwen, 3aknioYeHHbI Ha OCHOBaHUM HACTOSLLMX

MpaBun, gewnctByeT Ha Tepputopum Poccunckon Pepepaummn (ganee - P®P), ecnu nHoe He MNpegyCMOTPEHO
[loroBopom, 3a UCKITIOYEHMEM TEPPUTOPUN BOOPYKEHHBIX KOHDSTUKTOB, BOWMH, Ype3BblHaNHbIX MNOMOXEHUNA.

1.5. KomnaHus BbinonHaeT 3aseneHHble KnueHtom/Mpenctasutenem KnveHta TpeboBaHus no
HacToswemMy [oroBopy Ha OCHOBaHWM [oroBopoB Komnavum ¢ [MapTHepamu, B nopsgke M Ha YCMOBWSIX,
YCTaHOBMEHHbIX HacTosAWwmmMK MNMpaBunamu, ucknountensHo Knuentam Komnanuu/lNpeactaButensam KnveHTa.

1.6. B cnyyae BHeceHus u3MeHeHWW B 3akoHogaTenoCcTBO P®, 3aTparmBaloimx NpaBOOTHOLUEHMS
CTOPOH no HacTtosAwmm [lpaBunam, OHM nognexaTt npuBEAEHW0 B COOTBETCTBME C BHOBb MPUHSTLIMU
HOPMaTUBHLIMMU aKTaMn C MOMEHTa BCTYMMEHUS MX B 3aKOHHYI Cuny. YCroBUSA, HE OrOBOPEHHbIE HAaCTOSALLMMMU
MpaBunamu, pernameHTUpYOTCH 3akoHoaaTenbcTBoM PO.

1.7. Mpasuna OO0 «AsToKoHcanT» siBNsATCA 6€30T3bIBHOM odhepTon KomnaHum, onpeaensioLllen Bce
CYLLIECTBEHHbIE YCIOBUS 3aKIHO4aeMOro OMnUMOHHOIro 4OroBopa, HanpaBfieHHON B aApec KOHKPETHbIX (OU3NYECKMX
nvy, NprobpeTLINX OMUUOH Ha 3aknioveHne ¢ KomnaHmen JoroBopa Ha ycroBusax HacToswmx MNpasun.

1.8. AKLENTOM OaHHOW 0e30T3bIBHOW 0depTbl CTOPOHbI MPU3HAKT aKkTMBaUMWIO (PU3MYECKUM NULIOM,
yKasaHHbIM B nyHkTe 1.3 Hactoswwmx [lpaBun, CepTudukaTtoB nopsiake, MpeayCMOTPEHHOM MyHKTOM 7.2
HacToswwmx MNMpaswun.

1.9. Takon akuent sBNSeTcA MNOMHbIM N 6e30roBOPOYHbIM, TO €CTb (DaKT akTMBauuMm U3NYECKUM
nMuoM, ykadaHHbIM B nyHKTe 1.3 HacToswwmx [Mpasun, ceptudumkata B nopsake, NpegyCMOTPEHHOM NMYHKTOM 7.2
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HacTosAwwmx NpaBun, Npy ycnoBmu BHeCceHNst KNnMeHToM onuuoHHON nnatbl B nonb3y KomnaHum B nonHoM o6beme,
ABNSAETCHA MOSHbIM U 6e30roBOPOYHLIM aKLENTOM (MPUHATMEM) BCEX YCINOBUIA HaCTOsILLEN O0depThl, O3HAYaKLWUN,
4YTO nMuUOo, YyKasaHHoe B nyHkTe 1.3 HacTtoswwmx [lpaBun, akTMBMpoOBaBliee cepTuduKkaT B MNOpPSAAKe,
NpeayCMOTPEHHOM MYHKTOM 7.2 Hactoswmx [paBun, cunmtaeTcs O3HaKOMMBLUMMCS C YCMOBWSIMM HaCTOALLEWN
odepTbl U, B cootBeTcTBUM C [paxagaHckum Kopekcom Poccuiickon ®enepauun, paccmaTtpmBaeTcs Kak nuvuo,
BcTynuBwee ¢ KomnaHuen B [OroBOpHblE OTHOLUEHWUSI B COOTBETCTBUWM C YCMOBUAMWU OaHHOW Oe30T3bIBHOW
odepThbl, NP YCNoBMK BHECEHNST KNMEHTOM OMLMOHHOW NnaTthl B NOMb3y KomMnaHum B NOAHOM obbeme.

1.10. Cpok ans akuenta Hactosilern 6e30T3bIBHOM odepThl (CPOK AENCTBMSA ONUMOHA) NPeayCMOTPEH
COOTBETCTBYIOLIMM COrfalleHnemMm O MpefocTaBneHun onuuoHa. [o OKOHYaHMs Ccpoka [AeWCcTBUS OrLMOoHa
KomnaHusa He BnpaBe oTkasaTbCsl OT HacToswen 6e30T3biBHOM odepThl. B cnyyae He coBeplueHus akuenTta B
TEYEeHNe CpoKa, YCTaAHOBMEHHOTO COOTBETCTBYHOLLMM COMNalleHVeM O MNPEeLOCTaBMEHUN OMUMOHA, OMLMOHHAas
nnarta, BHeceHHas KnueHToM npu npvobpeTeHMn OMuMOHa Ha 3aKIioYeHMe JOroBopa, BO3BpaTy He MOOSEXWT.
lMocne OKOHYaHMSA Cpoka OENCTBMS OMUMOHA aKkuenT HacTosweln 06e30T3biBHOW 0depTbl BO3MOXEH TOMbKO C
otaenbHoro cornacusa Komnawnum (npu ycnoeun MNpuHatva KomnaHuen akuenTta M NOLATBEPXOEHUSA 3aKIHOYEHMUSs
[oroesopa).

1.11. CTOpOHbI MpPU3HAKT [OO0roBOpP, YKalaHHbiM B nyHkTe 1.4 HacTtoawmx [lpaBun, [OOroBopom
npucoeguHeHns, no kotopomy KnneHT npucoeguHsieTcs K ycroBusiM, u3noxeHHoiM B [lpaBunax OOO
«ABTOoKOHCanT», 6e3 kakux-nubo MCKNoYeHW 1 oroBopok. [loroBop, ykasaHHbIM B nyHKTe 1.4 HacToswMX
MpaBun, ABNAeTCA ONUMOHHbLIM AOroBOPOM cornacHo crt. 429.3 lpaxpaHckoro kogekca Poccuiickon
®depnepauun. B cooTBeTcTBMU € YacTbio 2-3 ctatbu 429.3 NpaxpgaHckoro kogekca P®, onunoHHasa nnara,
BHeceHHasa KnueHTtom npu npuobpeteHun CeptudmkaTta 3a npaBo 3assBUTb TpeboBaHMe NO ONUUOHHOMY
[OroBOpy, He NOAJIeXUT BO3BpaTy Npu ero npekpaweHmum (B ToM 4ncrie JOCPOHHOM).

2. NPEOMET OOINOBOPA. HAMNMOJIHEHUE CEPTUPUKATA

2.1. MpeomeTom HacTodAwen odepTbl ABNAETCA MpeanioKeHne 3akniounTb OMUMOHHBLIM  SOroBop,
npegMeToM KOTOPOro ssnsetca npegocTtaBreHve KomnaHuen KrnveHTy npaBa B TeYeHME cpoka [OencCTBuS
OMUMOHHOrO Aorosopa npeabsasnaTe KomnaHum TpeboBaHus, npeaycMOTpeHHble Hactoswmmu [Npasunamu, B
obbeme 1 nopsigke, yCTaHOBIEHHbIMU HacTosAWmMMKY MNMpasunamu.

2.2. B pamkax HanonHeHus cepTtudukata, Knuent/Mpegctasutens KnveHTa B TeyeHue cpoka
OeVicTBUS ONUMOHHOMO AOroBopa, Brnpase npeabasnsaTe KomnaHum TpeboBaHusa o cepucHoM obenyxumsarumn TC, B
criyyae NornoMku ysna u aetanen, a KomnaHusa o6a3yeTcs BoINONHATL AaHHble TpeboBaHus KnueHTa.

23. MNepeyeHb y3MnoB 1 arperaTos, noanexalimx obcnyXmBaHunio B paMmkax HacTosLwmx Mpasun:

2.3.1.0suratens:
- BroK UMNMHAPOB: AeTann LMAMHAPO-NOPLUHEBOW rPynnbl: MOPLUHW, WaTYHbI, NOPLUHEBbIE NarnbLbl,
KOMMPECCUOHHbIE U MAaC/IOCbEMHbIE KOMbLa, LaTyHHbIe U KOPEHHble BKNadblluW, KONeH4aTbln Bar,
noaaoH KapTepa.
- NonoBeka 6noka UMNMHAPOB: BNYCKHbIE M BbIMYCKHbIE KNanaHbl, CeAna KnanaHoB, HanpasnsaoLwmne
BTYMKM KNanaHoB, MPYXWHbI KnanaHOB C COCTaBHbIMW AeTansMu, pacnpefenutenbHbin Barn,
TONKaTenNun KnanaHoB, KPbILLKa KNanaHHOro MexaHvnsma.
- Cuctema cmaskm: MacrnonpuveMHUK, MacrnsHbll Hacoc. BnyckHon komnnektop. BbinyckHon
KOnnekTop.
- TypboHarHeTaTenb.
2.3.2.TpaHcmucems:
- MexaHuueckas kopobka nepegay: Bce CMa3blBaeMble BHYTPEHHME AeTanw.
- ABTOMaTtuyeckas kopobka mepefgad: BCe CMa3blBaeMble BHYTPEHHMe AeTanu, 3a WCKIoYeHueM
6rokoB ynpaBneHus.
- PoboTnanpoBaHHasa kopobka nepegay: Bce CMasblBaeMble BHYTPEHHWE AeTanu, 3a MUCKIoYeHneM
OnokoB ynpaBneHus.
- PaspatoyHas kopobka nepegay: BCce CMasbiBaeMble BHYTPEHHUE AeTanw, 3a UCKIYEHNEM Lenu n
HaTsaKUTEnen.
- PegykTop 3agHero mocta: BCe CMa3blBaeMble BHYTPEHHWE aeTanw.
- PengykTop nepegHero mocTta: Bce CMasblBaeMble BHYTPEHHWE AeTanw.
- Ocb/mocT.
- BapnaTop: Bce cma3sbiBaeMble BHYTPEHHME AeTanu, 3a UCKINoYeHneM 6oKoB ynpaBreHus.
2.3.3.MNpouwne yanbl:
- Ctaptep.
- leHepaTop.
- OnekTtpoobopyaoBaHue  aBTOMOGWMNSA:  MOTOP  CTEKNOOYUCTUTENS,  CTEKIOMOO4bEeMHVKY,
LeHTparnbHbIA 3aMOK (3@ UCKINIOYEHMEM NyNnbTa QUCTaHUMOHHOTO yrpaBrieHus), SneKTpu4ecknin 6ok
3aXUraHus, KaTyLLKa 3aXuraHus.
- Komnpeccop koHanumnoHepa.
- Hacoc rmgpoycunnutens pynsi.
- PyneBon mexaHuam.
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- Hacoc »ungKkocTHOro oxnaxaeHust osuraTens.

- PagnaTop cuctembl oxnaxaeHus.

- Pagnatop koHanumoHepa.

- TonnmeHeIN 6ak n nogBoasLme K Hemy 6eH30MpoBOAbI.

24. JInMnT oTBETCTBEHHOCTM KOoMnaHMu B COBOKYMHOCTW MO BCEM 3aTpatam, B TeyeHue cpoka Ans
3asBreHns TpeboBaHns No ONUMOHHOMY AOroBOpPY B cooTBeTCcTBMM C N.n.3.2, 3.3 HacTosAwmx lNMpaBun, coctaBnaeT
500 000 (MarecoT ThicaY) pybnen.

2.41.JlnmnT oTBeTCTBEHHOCTM KomnaHmmM Ha opHO obpalleHue Ansi pemMoHTa ABuratens cocTaBnsieT
250 000 (OBecTtu NATLAECAT ThICAY) pyGnew.

2.4.2.JInMnT OTBETCTBEHHOCTU KOMNaHmM Ha ofHO oOpalleHue Ansi peMOHTa TPAHCMUCCUMU COCTaBnsieT
150 000 (CT0 nATbOecAT ThicAY) pybnen.

2.4.3.JIumunT oTBETCTBEHHOCTM KOMnaHuM Ha ogHO obpalleHue Ons peMoHTa Mpo4YMX y3fnoB M arperatos
coctaensieT — 60 000 (LecTtbaecaT Thicay) pybnen.

2.5. B cnyyae ecnn obuwasa CToMMOCTb 3an4acTted U peMoHTa, BbinofiHeHHoro Ha CTO, B TeyeHue
CpoKa, ykasaHHoro B n.n. 3.2, 3.3 HacToswwux [NpaBun, NpeBbICUT MMMUT OTBETCTBEHHOCTM KOMMNaHMK, yka3aHHbIN B
nyHkTe 2.4 HacToswmx [paBun, cymma npesbieHns BbinnavymMBaeTcs KnMeHToM B Kaccy Winv Ha pacyeTHbIN cyeT
CTO camocTodATENbLHO, 3a CHeT COBCTBEHHbIX CPeaCTB.

2.6. CToMMOCTb 3amacHbIX 4YacTem W ycnyr, okasaHHbix Ha CTO, npeBblwaowas naMMuT
oTBeTCcTBEHHOCTM KomnaHum Ha ogHo obpawenue (n.n. 2.4.1 — 2.4.3 Hactoswwmx [MpasBwn), BbinnadmMBaeTcs
KnneHToM B kaccy nnm Ha pacyeTHbI c4eT CTO camocToATENbHO, 3a cHEeT COBCTBEHHLIX CPeaCTB.

2.7. TpeboBanus  Knuenta/llpeactasutensa KnveHTa, 3asBrneHHble B pamkax HanonHeHus
cepTudmkaTta, BbINOMHATCS Tonbko npu npeabseneHun Knuentom/lMpegctaButenem knveHta CepTtudmkara u
nony4yeHHon ot CTO gokymMeHTaLum, CBA3aHHOW C PEMOHTOM 1 perynsapHbiM obcnyxusaHnem TC.

2.8. KomnaHusa BnpaBe oOTka3aTb B BbIMNONHEHWM TpeboBaHWi, 3asdBrneHHbIX KnveHTom B pamkax
HanonHennss ceptudwukaTta, B nopsigke M Ha OCHOBAHMAX, MPedyCMOTPEHHbIX HacTosawmmn [lpaBunammn u
OEenCcTByOLMM 3akoHoZaTenbcTBoM PO,

2.9. B COOTBETCTBUM c HacToALWMMN MNpasunamun Komnanusa Brnpase OTKasaTb
KnueHty/lpeacraButento KNueHTa B BbINOMHEHUN 3asBMEHHbIX UM TpeboBaHWN, NpegyCMOTPEHHbIX B MyHKTe 2.2
HacToswwmx MNpasun, ecnu:

2.9.1.Ha mMomeHT 3asBneHus TpebosaHus TC HaxoOAUTCS B HEWUCMPABHOM COCTOSHUM U UMENO SABHble
NPU3HaKN MOBPEXOEHUS WITM HEKOPPEKTHOM paboTbl B Yy3Max, MEPEYUCIIEHHbIX B HACTOSALLMX
MNpasunax.

2.9.2.npousoLLna nonomMka unu paspylieHue getanen TC, He NnepeyncneHHblx B HacToswux MNpasmnax.

2.9.3.ecTecTBeHHbIM M3HOC AeTanen y3rnoB U arperatoB, NpegycMOTPeHHbIX HacToswwmmn [pasunamu,
npeBbIWaeT JOMYCTUMbIE HOPMbI n3rotoButensa TC.

2.9.4.nonomka unu paspylueHne y3noB unu arperatoB TC npousownun m3-3a Hecobnogennss KnueHtom
pekomMeHOOoBaHHbIX m3rotoButenem TC HOPM, pernamMeHTUpYIOWNX KONMYECTBO CMa30YHbIX
MaTepuanoB W 3KCMiyaTauMoHHbIX XuakocTen B TC, a Takke BCMEeACTBME paspyLUeHUs wunu
HECBOEBPEMEHHON 3aMeHbl PacXOdHbIX MaTepuarnoB Unv getanen, NogBEPKEHHbIX eCTECTBEHHOMY
N3HOCY (NPOKNagku, pPe3vHOBbIE YMNIOTHEHWS, CanbHWUKK, MblbHUKK, Lenb PM ¢ HaTsxutenamu,
pemeHb [PM c HaTsxunTenamu, uens pasgaTtodHon KOpobku u T.n.).

2.9.5.npousoLuna nonomMka anekTpoobopyaoBaHUs, 3MeMEHTOB Ky30Ba, CanoHa Unu aeTtanen noaBecku
TC.

2.9.6.HapylweHa yctaHoBrneHHas KomnaHuen sawmTtHas Mmapkuposka arperatos TC KnveHTa.

2.9.7.nonomka wnu paspylleHve y3noB wunu arperatoB TC npousowny B NepeMeLLEeHHbIX arperarax,
n3HavanbHO He YyCTaHOBIMEHHbIX N3roToBUTENEM Ha AaHHoe TC.

2.9.8. KnneHT He cmor npegoctaBute Komnanmm CepTudmkaT, a TakKe CEPBUCHYIO KHWDKKY, 3aBEPEHHYHO
CTO BbINUCKY M3 SNEKTPOHHOWN CEPBUCHOM KHKKM ¢ oTMeTkamu CTO o npoxoxaeHun nnaHosoro TO
unu 3akas-Hapsigbl no obcnyxmnsanuio TC.

2.9.9.nonomka mnu paspyLueHue ysnoB unu arperatoB TC BO3HMKIM BCreacTBue HapyweHus KnneHtom
rpachmka npoxoxaeHusi obsasatenbHoro TO, ykasaHHOro B CepBUCHOM KHWXKKE, a TakkKe YCIOBWUWA
akcnnyaTtauumn TC, onpeaeneHHbIX 3aBogoM-usrotosutenem TC.

2.9.10. nonomka vnu paspylleHue y3nos unu arperatos TC npousowny BCneacTsne Bosgencremsa Ha TC
XUMWNYECKMX BbIOPOCOB, 3arpsA3HeHNin BO3ayxa, JOPOXKHOW COMU, XMMUYECKM aKTUBHbIX BELLECTB WK
0obaBoK K roptoye-CMasouvHbIM MaTtepuanam; OeNcTBui npupodHbix cun unmn AT, a Takke
NPUMEHEHWS roproYe-CMas3oyHbIX MaTepuarnoB HeHaanexallero KayecTaa.

2.9.11. nonomka unu paspyLueHune y3noB nnu arperatoB TC npousowwnun u3-3a NpMMeEHeHUsa getanen, Ha
KOTOpbIE He CyLLeCcTByeT NepBOHAYanbHOW rapaHTMn 3aBoga-u3roToBuTens.

2.9.12. nonomka wnM paspylleHve y3noB wnu arperatoB TC npousownu u3-3a Npou3BeLeHHON
moandukauum TC, He NpegyCMOTpeHHOM narotosmtenem TC.

2.9.13. nonoMka WM paspylwleHue y3rnoB unuM arperatoB TC npousownvM BCneactsne  NOJSIOMKU
anektpoobopyaosaHus TC.
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2.9.14. KnneHt wucnone3oan TC (gaxe eOUHOBPEMEHHO), ANS Uenen, MpOTMBOpPEYalluxX WM He
NPegyCMOTPEHHbIX €ro OOblY4HBbIM Ha3Ha4YeHUsAM - WCMbITAHWA Ha BPEMS, Ha CKOpPOCTb, Ha
NPOXOAMMOCTb.

2.9.15. KnuneHt ncnonb3oBan TC B y4ebHbIX LeNsx, B Ka4eCTBE TakCu UM KOMMEPYECKOro TpaHcnopTa,
ecnn 3To He BbINo OroBopeHo B AKTe ocMmoTpa.

2.9.16. KnueHT Hapywwun rpaduk wmnum oTkasanca oT npoxoxaeHus nnaHosoro TO, ykasaHHOro B
HacToswwmx MNpasunax n CepBUCHON KHNXKKE.

2.9.17. yyeTHble faHHble, ykasaHHble KnueHTom B CepTudmkaTte, He COOTBETCTBYIOT AENCTBUTEMbHOW
WHopmaumn.

2.9.18. KnneHTOM HapyLUeHbl ycnosus Hactoawumx Mpasun.

2.9.19. B TeueHue cpoka, ykazaHHoro B n.n. 3.2, 3.3 HacToAwmx NMpaBurn, co CHETYNKOM NPOMAEHHOIO NyTH
(omomeTpom) TC KnuneHTa 6binn Nnpon3BeneHbl Kakne-nmbo aencTeus.

2.9.20. npUcyTCTBYIOT MNOAO3PEHUA O MOLUEHHUYECKMX UMW MHbIX MPOTUBOMpPaBHbIX AencTBusax KnveHTa
n/viny TPeTbMUX NUL, MO OTHOLLEHUO kK KomnaHun.

3. CPOK OEWUCTBUA OOrOBOPA. BCTYNNEHWE JOFOBOPA B CUNY. NOPAAOK 3AKITIOYEHUA U
NMPEKPALLEHUA O0OMOBOPA

3.1. Horosop mexay KnueHtom n KomnaHuwen Ha ycrnoBusx HactosAwmx lNpaBun 3aknioyaetcs nytem
coBepLUeHns U3NYECKUM NMLIOM, NMPMOBPETLLMM OMLUMOH Ha 3akntodyeHne ¢ KomnaHuen goroBopa Ha OCHOBaHUU
HacTosawwmx Mpasun (KnueHTom), B TeYEHNE Cpoka AeNCTBMSA onuMoHa AkLenTa HacToswen 6e30T3bIBHON ohepThl
nytem AktTuBaumm ceptucpmkata. B cnyyae, ecnu Takas AkTMBauusi He Obina OCyLLEeCTBIiEHa B TEYEHME CpokKa,
YCTaHOBMEHHOIO COOTBETCTBYIOLIMM COrfalleHMeM O NMpedocTaBfieHMn onuuoHa, KnveHT yTpadvBaeT npaBo Ha
3aKmnYeHe JOroBopa Ha OCHOBaHUM NPpMOBPETEHHOrO ONUUOHA, CPOK AN akuenTa cuntaeTcsa uctekwmm (cr.440
K P®). B aTom cnyyae BHeceHHast KnMeHTOM onuuoHHas nnaTa Bo3BpaTy He NoanexuT. AKTMBaumsa ceptudukaTa
MOXeT ObITb COnpsiXkeHa € 3asdBrieHneM TpeboBaHus No ONUMOHHOMY AOroBOpY, €CNN CPOK AENCTBUS OMUMOHA He
WCTEK HA MOMEHT 3asABreHNst Takoro TpeboBaHud. B cnyvae nonyyeHns AkuenTa ¢ ono3gaHueM (nocne ncredeHus
CpoKa AEeNCTBMS ONUUOHA) 3akryeHne gorosopa mexay KnneHtom n KomnaHven BO3MOXHO TOSbKO MPU YCIOBUK
nNpuHATMA KomnaHuen akuenTa u noaTBepXaeHns 3aknoveHns gorosopa (ctatbs 440 n 442 TK PO).

3.2. Cpok ans 3asasneHuns TpeboBaHus MO ONUMOHHOMY AOrOBOPY HauMHaeT Tedb CO OHS, CrneayoLlero
3a OHEM OKOH4YaHMS rapaHTUM aBTOMpoOu3BOAUTENS NMOO MO MNPOLECTBUM Cpoka C AaTbl BbiMycka nmbo no
OOCTWXEHUIO NMMUTa No npobery, B 3aBMCMMOCTM OT TOroO, Kakoe COObITME HACTYMUT paHblue, MpU YCroBuM
nognucanuna Knunentom CepTtudukaTa.

3.3. Cpok ans 3asBneHusi TpeboBaHMA MO OMUUOHHOMY [OrOBOPY OKaHYMBAETCS MPU HACTYMNSEHUM
OOHOr0 U3 cneayLmx codbITUIA, B 3aBUCMMOCTM OT TOFO, KAKOe 13 HUX NPOU3OMAET paHbLUe:

3.3.1.8 0 (Homnb) yacoB MOCKOBCKOro BpeMEHU [HS, CrieaytoLlero 3a TpUcTa WeCcTbAeCAT NATbIMU CyTKaMu
C Hayarna Te4YeHus Cpoka, onpedeneHHoro no npasunam nNyHkTa 3.2 HactosAwwmx MNpasun;

3.3.2.npn QOCTMXKEHMM TpaHCMOpPTHbIM cpeacTBoM npobera B 20 000 (gBaguaTb ThiCSY) KAMOMETPOB C
Hayana TedeHus cpoka, onpeaeneHHoro no npasunam nyHkra 3.2 HactosAwmx MNpasun;

3.3.3.ecnin o0Waa CTOMMOCTb BCEX OKa3aHHbIX W onnaveHHbiXx KomnaHuen ycnyr, B COBOKYMHOCTU, B
TeyeHne cpoka Ans 3asiBreHus TpeboBaHMsa Mo OMUMOHHOMY OOroBOpPY, OOCTUINa YyCTaHOBNEHHOIO
nMMmuTa oTBETCTBEHHOCTM KOMMNaHuu, ykasaHHOro B nyHkTe 2.4 HacToawmx Npasunax.

3.4. [Mocne okOHYaHWs YycTaHoBrEeHHoro nyHkToM 3.3 Hactoswwmx [MpaBun cpoka Ons 3asBreHus
TpeboBaHNsi MO OMUMOHHOMY [OrOBOPY, OMUMOHHBLIA OOrOBOp MpekpallaeTcs, B TOM 4YUCre U B Cry4yae He
3asBneHns Knuentom Komnanun/TpeancrtaButenem KnveHTa TpeboBaHuii 006 MCMOMHEHUMM MO  OMUUOHHOMY
porosopy. ObsizatensctBa CTopoH no OnumoHHoMy [JoroBopy npekpaLlatoTcst C MOMEHTa NpekpaLleHms JoroBopa
B CBSI3M C MICTEYEHUEM CPOKa €ro EeNCTBUS, UM JOCPOYHBIM MPEKpaLLeHNEM.

3.5. B cooTBeTCcTBMM C npaBunamu nyHkta 3 ctatbu 429.3 NpaxpaHckoro kogekca Poccuinckon
®degepauumn, Npu NpeKkpaweHnn onuUOHHOro AoroBopa (4acTtb BHeceHHoW KnueHToM onuuoHHOW nnarhbl,
3a4yTeHHasAs B cYeT MJlatexa 3a npaBoO 3asiBUTb TpebGoBaHWe NO ONUMOHHOMY [OroBOpy B pasmepe,
yCTaHOBNEHHOM NyHKTOM 5.1 HacTosiwmx NpaBun) Bo3BpaTy He NOANEXUT.

4. NPABA U OBA3AHHOCTU CTOPOH

4.1. Knuent/lpeactaBuTenb KNMEeHTa MMeeT NpaBo:

4.1.1. 3asgBnate TpeboOBaHUSA MO OMNUMOHHOMY [OrOBOPY B MOPSAKE W B CPOKW, MPeayCMOTPeHHble
HacTosLwmMn [NpaBunamm u NonyyaTb COOTBETCTBYIOLLLEE UCMOSNTHEHUE.

4.1.2. CoobLiaTtb 060 BCex HegocTaTkax ycnyr coTpygHukam Komnanum n/vnm MaptHepam Komnaxuu.

4.2. KnueHT 065a3aH:

4.21. lpu nprvobpeTeHun onuMoHa BHMMATENbHO O3HAKOMWUTbLCA C HacToawmmu [paBunamum wn
NOATBEPANTb CBOE O3HAKOMIIEHWE C HUMW WM MOMyYeHWe 3K3eMnnsapa npasun nyTem MOAMUCAHWS COrnalleHus o
NpegoCTaBNeHUN OMuUMOHA Ha 3akKfyeHue [OroBopa, CoAaepXallero Ha OBOpPOTHOW CTOPOHE cepTudukar,
noATBEpPXAaLWMIA NPaBUIbHOCTb NEPCOHanNbHbIX AaHHbIX KnveHTa u ero cornacue Ha nx o6paboTtky Komnanuewn m
AreHTOM.
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4.2.2. ObecneunTb AOCTOBEPHOCTb YY4ETHON MHGOPMaLMK, cogepXallencs B ceptudumkare, u coobLiaemon
cotpyaHuky Komnanum w/vnu MapTHepa KomnaHuu npu aktuBaumm cepTudmkaTta B nopsigke, npeaycMOTPEHHOM
NyHKTOM 7.2 HacTosawwmx Mpasun.

4.2.3. MNMopgnucatb 2 (goBa) 3k3emnngpa CorfnaweHMs O MNPedoCTaBfEeHUN OMUMOHa, CoAaepXallero Ha
0BOpPOTHOW CTOPOHEe cepTudmkaTt, NoATBEpPXAAlWNA NPaBUITbHOCTL MNEePCOHanbHbIX AaHHbiX KnveHTa, ero
cornacne Ha wux obpabotky KomnaHmer n AreHTOM, a Takke ocBegoMMeHHOCTb KnveHTa 06 ycnoBusx
3aKnt4aemMoro onuUMOHHOro JOroBopa.

4.2.4. Tlpn yTpaTe cornaweHus O NpefocTaBfieHMM onuMoHa no Nnbor npuynHe coobwnTb B NGO
JoctynHon cpopme B KoMnaHuio He3aMeanmMTenbHo, HO He No3aHee OAHUX CYyTOK C MOMEHTa 0BHapyXXeHusl yTpaTbl.
BoccTtaHoBneHune cornalleHus o NnpeaocTaBneHmmn onuuoHa B 3TOM criydae npovsBoanTcs AreHToMm.

4.2.5. OsHakomuTb NpeacraButena KnueHta ¢ ycnosusmu Hactoawmx MpaBun npy NnpegocTtaBneHun emy
NOfHOMO4MI No 3asaBreHnto KomnaHmm TpeboBaHuin B pamMmkax HanofHeHWs cepTudukaTa.

4.2.6. BbInonHATb BCe ycnoBus HacTosAwmx MNMpasun.

4.3. KnuenTt/TpeactaBuTenb KnNMeHTa o65A3aH:

4.3.1. JlnyHo 3aaBnATbL TpeboBaHWE NO HACTOSILWEMY OMUUOHHOMY OOroBOpY M MosfydaTtb 3aTtpeboBaHHOE
NCMNOMHEeHne, NoNb30BaTbCA NNOAAMU 1 pesyribTataMy Takoro UCMOSTHEHMS.

4.3.2. Ob6ecneunTb OOCTOBEPHOCTb MHAOpMauum coobliaemorn coTpyaHuky Komnanuu w/vnn lNaptHepa
npw 3assneHnn TpedoBaHnin N0 ONUUOHHOMY LOrOBOPY M MOMYYEHUN UX UCMOSTHEHUS.

4.3.3. MNpu 3aseneHun TpeboBaHma 006 ucnonHeHum coobiatb coTpyaHuky KomnaHum w/vnu naptHepa
MOSHYK N LOCTOBEPHYIO MHCpOPMaLUIO O XapaKTEPUCTUKAX 3akasblBaeMbIX YCNyr unv padoT. [Npyn BO3HUKHOBEHUN
NPU3HaKoB NOSIOMKU NN paspyLleHns B y3nax un arperatax TC, ykasaHHbIX B HacToswux Npasunax, B TedeHue 3
(Tpex) OoHen HanpaBuTb B agpec KomnaHuu npeaBapuTenbHYO 3asiBKy MOCPeACTBOM TenedOHHOro 3BOHKa Mo
TenedoHy 8-800-555-05-60 (exxeHEBHO, KPYrNOCYTOYHO).

4.3.4. Tpu nonydeHun oT KomnaHumM WCMNOMHEHWst MO 3asiBNEHHOMY TpeboBaHWIO, MpegyCMOTPEHHOMY
HacToswwmmy [MpaBunamn, npegbsaButb coTpyaHuky Komnanwm w/mnn [NaptHepa no nepsBomy TpeboBaHuio
cepTmudukat u nomnyyeHHyto ot CTO goKyMeHTaumio, CBA3aHHY C PEMOHTOM U perynspHbiM obcnyxmannem TC.

4.3.5. CBoeBpeMeHHO npuHMMaTb ucnonHeHme oT Komnanuw/lMapTHepa Komnanum, npoBepaTb 00beM U
KayeCcTBO UCMOMNHEHWs B NOPsSIAKE, NPeayCMOTPEHHOM HacTosAWwmMK Mpasunamu.

4.3.6. lpu nonydeHun ot KomnaHuuM WCMNOMHEHWs MO 3asiBNEeHHOMY TpeboBaHuio, npegyCMOTPEHHOMY
HacTosawmmuy lNMpaBunamu, Nnoanucatbe BCe OOKYMEHTbI, odhopMnsiemMble coTpyaHukom Komnanum w/unu MNapTtHepa.
[Mpn Hecornacum C JAaHHbIMK, coAepXawWmumucsa B OOpMASeMblX [OOKYMEHTax, WnuM HeyaoBNeTBOPEHHOCTU
KayeCTBOM U1 00 bEMOM UCMONMHEHNSs, HEMeANEHHO coobLwmnTL 06 aToM B KoMnaHuio no TenedoHy, ykazaHHOMY B
cepTudukate n/unm NUCbMeHHO N3MN0XNTb CBOU BO3PaXKeHUS B 0hOpMIIieMbIX JOKYMEHTaX.

4.3.7. CopepxaTb TpaHCNOPTHOE CPEACTBO, yKa3aHHOE B YYETHOW MHAOPMALIMK, B UCMIPAaBHOM COCTOSIHUW,
NpYHUMaTbL Mepbl NPEAOCTOPOXHOCTU B LEeNAX NpeaoTBpaLleHnst npuuanHeHns ywepba TpaHcnopTHOMY CpeacTBy.

4.3.8. BbInonHATb ycnosust HacTosAwmx Mpasun.

44, KomnaHusa nmeeT npaBo:

4.4.1. NcnonHaTb TpeboBaHus, 3asaBneHHble KnueHtom/lNpeacrasutenem KnneHta B pamkax HanonHeHusi
cepTudumkarta, Kak CBOMMU cunamm, Tak u curnamm u 3a cyet NapTHepos KomnaHuu.,

4.4.2. TpoBepATb npegctasneHHylo KnueHntom/lpeactaButenem KnveHTa WHGOpPMaUMIo, a Takke
BblnonHeHne Knuentom/lNpeacrasutenemM KnueHTa ycrnosuin HacToswmx MNpasun.

4.4.3. KOHTpONUpoOBaTb COOTBETCTBME XapaKTEepUCTUK TPaHCMOPTHOMO CpPeAcTBa, YKasaHHOro B
cepTudukate, COOTBETCTBYIOLLMM XapakTEPUCTUKaM TPaHCNOPTHbIX CPEACTB, YyKasaHHbiIM B nyHkTe 1.1.14
HacToswmx Mpasun.

4.4.4, OtkasaTtb B UCMNonHeHun TpeboBaHun KnueHta/llpeacraButens KnMeHTa B COOTBETCTBMU C MYHKTOM
2.9 HacTosawmx MNpasun.

4.5. KomnaHus o6s3aHa:

4.5.1. O6ecneuntb KnnMeHTy BO3MOXHOCTb A0 NPUMODpPEeTeHns OonuMoHa Ha 3aKryYeHne [orosopa
03HaKOMUTbCH C HacTosAwmMm MpaBrnamu.

4.5.2. Obecneuntb wucnonHeHne 3aseneHHoro KnueHtom/lpenctaButenem knueHta TpebOoBaHMA B
obbeme, nopsgke U C KavyeCTBOM, COOTBETCTBYHOLWMUM TpeboBaHuam Hactoawmx [paBun, OeWCTBYHOLLEro
3aKkoHoAaTenbCTBa.

4.53. Coobwmntb KnueHnty/lpeacraButento  KNMeHTa nepeyeHb OOKYMEHTOB, HeobxoaumbiX K
npegcTaBneHnio ansa obpatleHnn B KomnaHuio B TEX UMW UHbIX CUTYaLMsAX.

4.54. He pasrnawatb ceegeHu o KnueHte/llpeacraButene KNueHTa, 3a UCKIKOYEHWEM Chydaes, NpsiMo
NpPefyCMOTPEHHBbIX 3akoHogaTtenbcTBom Poccuiickon ®epepauun. KomnaHus octaensieT 3a cobor npasBo
coobwatb ceegenunss o Knuente/llpeacrtaButene knueHta [lMapTHepam Komnauum Ha ycroBusix, B obbeme u
nopsigke, NpeaycMoTPEHHbIX [JoroBopoMm, 3akmntoyeHHbIM ¢ MapTHepom KomnaHum.

4.5.5. OcywecTBnaTb 3alMUTHYD MapkupoBKy pdetanen TC, ecnvM NpUCYTCTBYHOT MNOJO3PEHNUs O
MOLLIEHHUYECKMX MITN MHBIX NPOTUBONPABHbIX AENCTBUAX KnneHTa un/vnn TpeTbmnx nuu, No oTHoLWEHuUo kK Komnaxun.

4.5.6. CoBeplwaTb WHble OEWCTBMUS, NPESYCMOTPEHHbIE HacToAwwMMKM [paBunamMmm n 3aKOHOAATENbLCTBOM
Poccunckon ®egepaumu.
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4.5.7. Coobuwatb KnneHty o060 Bcex MameHeHusix ycrnosun [loroBopa, 3akmnoyeHHoro mexay KnveHtom wm
Komnanwuen, nytem nybnukaumm aTux nameHeHun B cetu VIHTepHeT no agpecy www.autokons.ru.

5. OMUUOHHAA NPEMUA U NOPAOOK PACHETOB
51. OnuuoHHasa npemus No 3aknioyaemMomy B COOTBETCTBMM C HacToswmmMu NpaBunamm onumoHHOMY
porosopy HOC He obnaraeTtca u cocTaBnserT:
- 7 200 (Cemb TbicA4 gBecTtn) pybren 00 koneek, mpu npegocTaBneHun KnmeHTy cpoka Ha
3asiBNeHne TpeboBaHmMI No ONUMOHHOMY OOrOBOPY, NPeAYCMOTPEHHOro NyHKTOM 3.3 HacTosAwmx MNpaswun.
5.2. Cymma B pasmepe, onpegerneHHoM no npasunam nyHkTa 5.1 Hactoawwmx Mpasun, 3a4nTbiBaeTcs B
cYeT onnaTbl ONUMOHHON NpemMun Mo HacTosiwemy [JoroBopy, M3 CyMMbl BHECEHHOW KNMEHTOM OMUMOHHOW MnaThbl,
npu NpuobpeTeHUn ONUMOHA Ha 3aKIiYeHne JOroBopa Ha yCrnoBusax HacToawwmx MNpaswun.

6. yCnoBuA BbIMONMHEHNA 3ABJIEHHOINO TPEBOBAHUA B PAMKAX CEPBUCHOIO
OBCIYXUBAHUA

6.1. TexHunyecknin pernaMeHT obcnyxusaHus u akcnnyartaumm TC

6.1.1. Ob6gasatenbHbiM TpeboBaHveMm Komnanuu, sensetca cobniogeHne KnueHTom rpadmka nnaHoBOro
TO, yctaHoBneHHoro 3asogoM-uarotosutenem TC u ykasaHHoro B CepBucHoOM kHxkke TC.

6.1.2. TMocne kaxpgoro npoxoxaeHus KnueHTom nnaHoBoro TexHudeckoro obcnyxuBanust TC KnuveHt
006513aH NpoBEPUTL HaNMM4Yne COOTBETCTBYIOLLIEN 3aMUCK B CEPBUCHOIN KHUXKKE.

6.1.3. B cnydyae, ecnu y KnmeHTa HeT MoaTBEPXOAlOLWMX OOKYMEHTOB O CBOEBPEMEHHOM MPOXOXOEHWM
nnaHosoro o6cnyxmeanua TC cormacHo TpeboBaHunm 3aBoga-uarotoButensd TC Ha MOMEHT 3asBreHus
TpeboBaHus, To KnueHT obs3aH B TeyeHnn 5 (MATn) gHen ¢ gatbl 3adBneHns TpeboBaHns NponTn obCnyxmBaHme
cornacHo TpeboBaHuy 3aBoga-usrotoBmutens TC, MpoBeCcTV NOMHyK AnarHocTnky TC u ycTpaHWTb BO3MOXHbIE
HeucnpaBHocTK. [pn He npoxoxaeHun nraHoBoro obcenyxmBaHus TC KomnaHusa BnpaBe oTkasaTb KnneHTy B
BbINOMHEHNN 3a8BIIEHHOIO TpeboBaHums.

6.1.4. KnuneHT 06s3aH MCNonb3oBaTb rOpHYEe-CMas30oyHble MaTepuanbl M 3KCMnyaTauUoHHbIE KUOKOCTU
TONbKO Hagfexallero kayectBa M He WUCNONMb30BaTb AOMOMHUTENMbHblIE JOGABKM K TOMMMBY, MOTOPHOMY WIK
TPaHCMUCCMOHHOMY Macny, a TaK >Xe CpeAcTBa BHYTPEHHEM O4YUCTKM ABuratens v gpyrux ysnoe TC, He
peKoOMeHA0BaHHbIE K UCNONb30BaHUio nsrotosutenem TC.

6.1.5. KnneHT 06s3aH He ncnonb3oBatb TC (gaxe eOAMHOBPEMEHHO) AN Lenen, NpoTMBopeYaLlmnx unm He
NPeLYCMOTPEHHBLIX ero 0BbIYHLIM Ha3HaYEHUAM - UCMbITAHUS Ha BPEMS, HAa CKOPOCTb, HA NMPOXOAMMOCTb, a TaKke
He ucnonb3oBaTb TC B y4ebHbIX Lensax, B Ka4ecTBe TaKCU MMM KOMMEPYECKOro TpaHCnopTa, €Crv UHOE He
nNpegycMoTpeHo HacTosawumm MNpaBunamMmm unm He oroBopeHo B AKTE OCMOTpa.

6.2. Mopsaok BeINONHEHNS 3asiBNIEHHOro TpeboBaHus

6.2.1. Tpn BO3HWKHOBEHMM MPU3HAKOB MOSIOMKM UK paspylleHus B y3nax u arperatax TC, ykasaHHbIX B
HacToAwmx [MpaBunax, KnueHt o0643aH, B TedeHve 3 (Tpex) QAOHen HanpaBuTb B agpec Komnanum,
npeaBapuUTenbHYIO 3asBKy, NMOCPEACTBOM TenedOHHOro 3BOHKa no TenedoHy 8-800-555-05-60 (exxeaHeBHO,
KPYrnoCyTOYHO).

6.2.2. KomnaHus ob6s3aHa B TeyeHue 5 (nAtv) pabounx OHeW, C MOMeHTa nonydvyeHuss oT KnuveHta
npeasapuTenbHo 3asBku, HanpaBuTb TC Ha CTO gna npoBedeHMs OWArHOCTUKW, C LENbl onpefeneHus
060CHOBaAHHOCTU BbINOSNIHEHMS TpeboBaHMN B pamkax Hactoswmx [Mpasun. Ecnu cpok HanpaeneHuss TC Ha
OMarHoctnky Obin HapyweH no obctoaTenbcTBaM, He 3aBucAwMM oT Komnanumu, o6si3aHHOCTbL KomnaHum
CUYMTaEeTCs NCMOSTHEHHON B CPOK.

6.2.3. Komnanwusi camocTositensHo onpegensiet Beibop CTO, gaty v Bpems Ansi NpOBEAEHUSA OUArHOCTUKM
N BbINOMHEHWs TpeboBaHuA B pamkax Hactoswwmx [paBun, ¢ ydeTom rpaduka paboTbl, 3arpy>KEHHOCTU W
TexHnyeckon Bo3amoxxHoctn CTO, n goBoguT faHHyto nHdopmauuio oo KnvenTa.

6.2.4. B cnyyae oTkasza KomnaHuum OT BbINOMHEHMs TpeboBaHMs B paMkax Hactosawwmx [lpasun, no
obcToATENbCTBaM, yka3aHHbIM B HacToswmx MNpaBunax, KnveHt o6ga3aH onnatute ycnyrm CTO no gmnarHoctmke
CaMOCTOATENBHO, 3a CHET COOCTBEHHbIX CPEACTB.

6.2.5. lNocne nonyyeHns KomnaHuwen ot cneunanuctos CTO, ocywecTBMBWNX AuarHocTuky TC,
pes3ynbTaToB nogTBepxaatLwmx, npaso KnnueHta Ha okasaHuwe ycnyr B pamkax Hactosdwwmx Mpasun, TC KnueHta
HanpaenseTca KomnaHuen Ha aBTopnsoBaHHoe CTO Ans BbINONHEHNS BOCCTAHOBUTENBHOMO PEMOHTA.

6.2.6. lNepen nony4veHnem oT KomnaHum uvcnonHeHusi no 3asBNeHHOMYy TpeboBaHuo KnveHT o06s3aH
npeactasutb KoMnaHum cepBUCHYHO KHWXKKY, 3aBepeHHyto CTO BbIMUCKY U3 3MEKTPOHHOW CEPBUCHON KHWXKU C
oTMeTKamu 0 npoxoxaeHun nnadosoro TO unu 3akas-Hapsagel no obcnyxusanuio TC.

6.2.7. Komnanwuen nokpbiBaetcsa ctoumMocTb ycnyr Ha CTO, 3anyacter M pacxogHblX maTtepuanoB npu
BO3HWKHOBEHUM MOJSIOMKM Mnn paspywenns getanen TC, ykasaHHblXx B Hactoswwmx [lpaBunax, BcneacTteue
NPOSIBNEHUSA CKPbITbIX Ae(PEKTOB MaTepmnanos nnu cbopku.

6.2.8. 3anuacTtu, NpuMeHsieMble 451 BbIMOMHEHUS 3asiBIIEHHOrO TpeboBaHMs B pamkax HacTosawmx Mpaswun,
MOryT ObITb HOBbIMUW, BOCCTAHOBIIEHHBIMU UMM NEPEMELLEHHBIMU, HO C COXPaAHEHWEM BCEX CBOWCTB HEOHXOAMMbIX
Anda ganbHenwen paboTbl OTPEMOHTMPOBAHHOIO y3na unu arperara.

6.2.9. Cpok ncnonHeHus KomnaHuen 3asBneHHoOro tpeboBaHns B pamkax HactosAwmx lNpasBun He moxeT
npesbiwatb 45 (copoka naTK) pabounMx OHEN C MOMEHTa ONpPedeneHuss HEUCMPaABHOCTWU, €CNM WHOW CPOK He
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cornacoBaH CTO u KnueHntom. Ecnu cpok ncnonHeHus tpeboBaHns B pamkax Hactoawwmx lNpasun Obin HapyLieH
no o6cToATENLCTBAM, He 3aBUCALWMM OT KomnaHum, 06s3aHHOCTL KOoMnaHmum cuntaeTcsa MCNONTHEHHOW B CPOK.

6.2.10.0ns uenen, nNpPeayCMOTPEHHbIX HACTOSWMUM pasgenom, nod  MOMEHTOM  OrnpefeneHus
HEeMCnpaBHOCTM MOHUMAaeTca gaTta nonyyveHns KomnaHuen odumumanbHoro 3akntodenns ot CTO no pesynbrartam
npoBefeHHon gnarHoctnkm TC KnueHrta.

6.2.11. B cpok ang 3asasrneHuns TpeboBaHus, NpedycMOTPeHHbIM HacToswwmmu Npasunamu, Bnageney TC
0653aH coxpaHaTb M no TpeboBaHuo KomnaHum npegoctaBnsaTb BCl nonydeHHyto oT CTO gokymeHTauuio,
CBS13aHHYI0 C PEMOHTOM U1 perynspHbiM o6cnyxmsaHnem TC.

7. OCOBbIE YCNOBUA

7. B cooTtBetcTBUM CcO cTaTben 438 [paxgaHckoro kogekca Poccuinckon degepaumm, CTOPOHbI
JOrOBOPUITUCH, YTO aKTMBaLMsa OU3MYECKUM NMLIOM, YKa3aHHbIM B MyHKTe 1.3 HacToswwmx Mpaswn, ceptudumkara B
nopsigke, NPegyCMOTPEHHOM MYyHKTOM 7.2 HacToswwmx [paBun npu ycnoBum BHeceHUs KnMeHTOM OMnuMOHHOW
nnatbl B nonb3y KomnaHuvM B nonHoMm obbeme, npegyCMOTpeHHOM B pasgene 5 Hactodwwmx [MpaBun sBnsetcs
NONHbIM, GE30roBOPOYHLIM M SIBHO BbIPa)XEHHbIM akuenTtoM KrnneHToM HacTosiwen 6e30T3biBHOW odepThl
KomnaHun.

7.2. AkTuBaLua cepTudmkaTa ocywectendetca KnumeHtom KomnaHum nytem TenedoHHoro obpatleHns
B KomnaHuo no Homepy, ykasaHHOMY Ha cepTudmkate u cooblieHns cotpyaHuky Komnanunm w/vnun MapTHepy
KomnaHun Homepa ceptudmkarta, ¢ y4eToM NornoxeHnn, NpeaycMOTPEeHHbIX NYHKTOM 3.2 HacTosAwmx Mpaswun.

7.3. CTOpOHbI  OOrOBOPUNUCL, YTO Yy4YeTHble [aHHble, YyKasaHHble B cepTudukate, SBNAOTCA
obsi3aTenbHbIMU. He coobLLeHne 3TUX JaHHBLIX, @ paBHO HEBEPHOE MX cooOLleHMe No BMHe KnneHTa Bne4yeT oTkas
B wucnonHeHnn Komnanmen TpeboBaHui KnveHTa, 3asBneHHbIXx B pamkax HanonHeHusa ceptudmkaTa,
npegycMoTpeHHoro Hactosawumu lNpasunammn. HecoobuleHne otyectBa KnveHTa BO3MOXHO TOMbKO B Cryyae,
€CNnM  Hanuume oT4yecTBa He MpegyCMOTPEHO HauuoHamnbHbIMM  ObblMasMu, BepoucrnoBedaHveM  n/unm
CMNOXMBLUENCH MPaKTMKOA B [OaHHOW MECTHOCTM W/MIM 3aKoHO4ATeNnbCTBOM MeCTa MpOXWBaHWUS/poXOeHWs
KnueHTa.

74. CTOpOoHbI goroBopunuck, Yto orosop mexay KomnaHnen n KnmeHTomMm cumMtaeTcs 3akio4YeHHbIM C
MOMEHTa aKTMBauuMmn cepTudmnkaTa B nopsgke, npeayCMOTPEHHOM NYHKTOM 7.2 HacTosawwmx Mpasun.
7.5. CTOpOHbI  AOroBOpUNUCHL, 4TO YyBedomieHve 06 oTkase OT ucnonHeHus [orosopa wnn o

pacTopxeHun [JoroBopa B OAHOCTOPOHHEM MOpsiAke, a paBHO nboe puanveckm 3Hadmmoe coobLieHue,
CBSI3aHHOE C BO3HWKHOBEHWEM, U3MEHEHUEM WIM MpeKpalleHnemM 00s3aTenbCTB, OCHOBaHHbLIX Ha [loroBope (3a
nckrnodeHneMm TpeboBaHuii 06 ucnonHeHwun, 3asiBnsemblx Knunentom Komnanuu/TpeactaButenem KnueHta B

nopsiake, YCTaHOBMEHHbIM pasdesiom 2 HacToAwwmx [lpaBun B TeyeHMe cpoka 3asBreHus TpeGoBaHus),
HanpaenaTca KnveHTom uckniountensHo B agpec KomnaHuu, ykasaHHbid B nyHkTe 1.1.8 HacTtoswwmx [Mpaswun.
Mpn atom yBegomneHus, cogepxaiwime TpeboBaHUA O BbiNfaTte KakMx-MOO AEHEeXHbIX CPeacTB, OOIMKHbI B
obazaTenbHOM nopsigke cogepxatb Kpome wuaeHTuduumpylowmx KnveHTa QaHHbIX Takke WM CBedeHuUs O
BaHkoBckmMx pekBuantax Knumenta (PUO nonyyaTens, Homep cuyeTa nonyyatens, HaumeHoBaHue 6aHka
nonyyatensa, BWK, koppecnoHOeHTCKMA cuyeT), Kyda noanexaTr nepedncrneHnio aeHexHole cpeactsa. K
YBEOMIIEHUIO O [OCPOYHOM pacTopXKeHun aorosopa (O4HOCTOPOHHEM OTKa3e OT WCMOMHEHUs JoroBopa) B
cooTBeTCcTBMM C cTaTben 430 MK PP pgomkHbl ObiTb NPUNOXEHbI MMCbMEHHbBIE JOKAa3aTENbLCTBA COrnacust TPeTbUX
nvy (MpepctaBuTenen KNMEHTa) Ha NpekpalleHMe OOroBopa, ecinv Takne TpeTbu nuua 3assuny TpeboBaHus no
onumMoHHoMy forosopy (NyHKT 2 ctaten 430 K PO).

7.6. HanpaeneHne KnneHtom yBegomneHnst o6 oTkase oT ucnonHeHus [loroBopa unm o pacTtopXeHum
[oroBopa B OOHOCTOPOHHEM MOPSAKE, a paBHO FOOOrO PUANYECKU 3HAYMMOrO COOOLLEHMS, CBS3AHHOIO C
BO3HWKHOBEHMEM, U3MEHEHMEM UINU MpeKkpaleHneM 06a3aTenbCTB, OCHOBaHHLIX Ha [loroBope, B MOPSAKe WHOM,
HeXenu YCTaHOBMEHO nNyHKTOM 7.5 Hactodwmx [lpaBun, a Takke B WHOW ¢opme unu 6e3 ykasaHus
NpeayCMOTPEHHbIX NYHKTOM 7.5 Hactoawmx lMpaBun gaHHbIX M NOATBEPXOEHUN, a paBHO HarnpasBneHWe Takoro
OPUONYECKM 3HAYUMOTO COOBLLEHNS KakOMy-NnBO MHOMY Nuuy, 3a UCKIYEHEM HenocpeacTeeHHO KomnaHum no
yKkaszaHHoMy B nyHkTe 1.1.8 HacTosawmx [NpaBun agpecy, He MOXeT CYMTaTbCA HaAnexallMMm U He BreyeT HUKaKuX
npaBOBbIX NOCNeACTBUN.

7.7. 3akntovasa Hactosiwmn [oroBop w/unu 3asiensas TpeboBaHve 06 UCMOMHEHWM B COOTBETCTBUM C
nyHkTom 4.3.3 HacTtosiwmx [NpaBun KnuenT/lpeactaBuTene KnvMeHTa BblpaxaeT cornmacve u paspewaer 000
«ABToKoHcanT», pacnonoxeHHoMy no agpecy: 394052, BopoHexckas obnactb, r. BopoHex, yn. Octporoxckas, A.
73, od. 1 (manee — KomnaHus) obpabaTbiBaTb CBOM MEPCOHarnbHble AaHHblE, B TOM 4ucrne amunumio, ums,
OTYECTBO, AaTy POXAEHWS, NMOJ, NAacnopTHbIE AaHHbIE, MECTO PaboTbl N AOMKHOCTb, MOYTOBLIN agpec; AOMALLHUNA,
pabounii, MOOWIbHbBIN TenedOoHbl, aapec 3NEKTPOHHOM MOYTbI; MapKy, MoAesNb, LUBET TPaHCNOPTHOro CpeacTea,
rocygapCTBEHHbIA PErMMCTPAUMOHHBIA 3HAK U MAEHTUMUKaUMOHHbIN HoMep VIN TpaHCROpTHOro cpencTtea, roa
BbINyCKa TPaAHCMOPTHOro cpeacTea, npober TpaHCNOPTHOro CpeacTBa, rapaHTUNHBIN CPOK OT aBTOMNPOM3BOAUTENS,
rapaHTuiHbIN Npober OT aBTonpom3BoauTens, BKYas cbop, cucTemaTMsaumio, HaKOMMEeHWE, XpaHeHwue,
YyTO4YHEHUe (OBGHOBEHWe, M3MEHeHue), MCNoNb3oBaHWe, B TOM 4Yucre nepegady Ha Tepputopumn Poccuinckon
depepaummn n TpaHcrpaHMYHyo nepegady, obeanuymsaHme, 6110KMPOBaHNE, YHUUTOXEHWNE NEPCOHASbHbIX AaHHbIX,
a Takke nepegady ux MNaptHepam KomnaHum c uenbto ganbHenwern obpaboTtku (Bknoyas cbop, cucrematusaumio,
HaKonfneHne, XpaHeHue, yTOYHeHue (ODHOBMEHWe, U3MEHEHWE), MUCMONb3OBaHWEe, B TOM 4ucre nepegadvy Ha
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Tepputopun  Poccuiickon Pefepaumm U TpaHCrpaHuWdHyl0 nepegady, obeanuuvBaHve, 6GnokupoBaHue,
YHUYTOXEHNE MEePCOHanbHbIX AaHHbLIX) A5 NPOBEAEHUS NCCIEAOBaHUNA, HanpaBneHHbIX Ha yny4lleHne kavyecTBa
yCnyr, s NpoBeAEeHNs MapKETMHIOBbLIX MPOrpamMm, CTaTUCTUYECKMX UCCNEeaOoBaHWI, a Takke AN NpoaBUMKEHMUS
YCIyr Ha pPbIHKE NMyTEM OCYLLECTBIEHMS MPSMbIX KOHTAKTOB ¢ KnueHTom/lpeactaBuTenemMm KiMeHTa ¢ NMOMOLLbHO
pasnu4YHbIX CPeacTB CBA3U, BKMOYAs, HO, HE OrpaHMYMBasICb: NOYTOBAA pPaCChIfika, SNEKTPOHHAsA noyTa, TenedoH,
dakcumunbHas cBasb, cetb WHTepHeT. KnueHt/[peacraButens KnNUEHTa BblpaxaeT cornacve v paspeluaet
KomnaHuu un MNaptHepam KomnaHum obpabaTbiBaTh nepcoHanbHble AaHHble KnuenTal/llpeactaButens knueHTta ¢
MOMOLLbIO aBTOMaTU3NPOBaHHLIX CUCTEM ynpaBrieHns GasamMy OaHHbIX, @ TakkKe WHbIX NPOrpaMMHbIX CPeacTs,
cneumansHo paspaboTaHHbIX No nopydveHuto Komnauuu. PaboTa ¢ TakMMuM cucTtemMamm OCYLLECTBASETCHA Mo
npegnucaHHomy KomnaHuen anroputmy (cbop, cucTeMaTusauus, HaKoMfeHue, XpaHeHue, YTOYHEHWeE,
ncnomnb3oBaHne, OMOKMpPOBaHME, YHUYTOXeHMe). Wcnonb3yemble cnocobbl 006paboTkm (BKNOYasA, HO He
OrpaHM4MBasiCb): aBTOMaTU4eCcKasi CBepka NoYToBbIX KOAOB C 6a30# KO4OB, aBTOMaTMYeCcKkas MpoBepka HanncaHus
HasBaHWM ynuu/HaceneHHbIX MyHKTOB, aBTOMaTtudeckas npoBepka gencrteutenbHocTn VIN n rocygapCTBEHHbIX
pPerncTpaumoHHbIX 3HAKOB, YTOYHeHMEe pAaHHbiXx ¢ KnveHTom/lpeactaButenem knueHta nytem TenedoHHON,
noytoBon cBsA3nM ¢ KnueHtom/lpeacraBuTenem KIMeHTa WM C MOMOLLUBKD KOHTakTa depe3 ceTb WHTepHerT,
cermeHTaumsi 6asbl Mo 3agaHHbIM Kputepuam. KnueHT/INpenctaButens KnMeHTa cornawaeTcsi ¢ TeM, YTO, eCnn 3TO
HeobxooMMO ONa peanu3auum Uenen, ykasaHHbix B Hactosawux [lpaBunax, ero nepcoHanbHble AaHHble,
nonyyeHHble KomnaHuen moryTt 6biTb NepefaHbl TpeTbUM nMuam, KoTopbiM KoMnaHus MoxeT nopydnTb 06paboTky
nepcoHanbHbIX AaHHbIX KnuenTa/llpeacrtaButens knueHTa Ha ocHoBaHuM [loroBopa, 3aKrYEHHOro C Takumu
nvuamu, npu ycnoesumn cobntogeHns TpeboBaHun 3akoHopaTensctBa Poccuiickon depepaumm 06 obecneyeHum
TakumMm TpeTbMMN NLaMM KOHpMAEHUMANbHOCTU NEPCOHANbHbLIX AaHHbIX M 6€30MacHOCTU NePCOHanbHbIX AaHHbIX
npu wux obpaboTtke. [Mpu nepepaye ykasaHHbiXx QAaHHbiX KnunenTa/llpeactaButens knveHTta Komnanus
npegynpexgaeT nuy, nonyyalwLwmx nepcoHanbHble AaHHble KnveHTta/llpegcrtaButens KnvMeHTa, O TOM, YTO 3TU
JaHHble SABMAKTCA KOHUAEHUMANbHBIMU U MOTYT ObiTb WMCMOMb30BaHbl MWWb B LEMAX, A9 KOTOPbIX OHKU
cooOueHbl, 1 TpebyeT OT aTUX nuuy cobnogeHnst atoro npasuna. KnueHt/lpenctaButens KNneHTa BrpaBe
3anpocutb y KomnaHum nomnHyo MHopMaLmio 0 CBOMX NEPCOHArbHbIX AaHHbIX, MX 06paboTKe 1 MCMonb30BaHMK, a
Tarke noTpeboBaTb WCKIIOYEHUS WU UCMPABREHUS/OONONMHEHNST HEBEPHbLIX WITM HEMOSHbLIX MNEePCOHAaNbHbIX
OaHHbIX, OTNpaBMB COOTBETCTBYIOLWNA NMUCbMEHHBIA 3anpoc Ha uMmsa KomnaHuu Ha ee no4ytoBbI agpec. [laHHoe
KnueHtom/Mpeactasutenem knueHTa cornacme Ha o6paboTky ero nepcoHarnbHbIX AaHHbIX ABRASeTCS 6eCcpoYHbIM
M moxeT ObiTb OTO3BaHO nocpefcTBOM HanpasneHus Knuentom/lpeactaButenemMm KrveHTa MUCbMEHHOrO
3asBneHns B agpec KomnaHuu Ha NOYTOBLIN agpec, yka3aHHbI B NyHkTe 1.1.8 HacToswux MNpasun.

7.8. CtopoHbl goroBopununcb, 4Yto KomnaHust mcnonHseTr 3aseneHHble Knunentom/lpeactasutenem
KnueHTta TpeboBaHMs TONMbKO B OTHOLLEHMW TOr0 TPAHCMNOPTHOIO CPeACTBa, KOTOPOE YKa3aHO B YYETHbIX AAHHbIX.
7.9. Ecnu B nepuog gencteus Ceptudmkarta npomsowna cmeHa cobecteeHHmka TC gns Toro, 4toobl

NPOAOIMKMTE ODOCNyXXMBaHWE B paMKax HamoNMHeHWs cepTudumkata, HoBbiM Bnageney TC obsA3aH B TedveHune 5
(nATW) gHEe ¢ MOMeHTa cMeHbl cobcTBeHHUKa TC coobwmuTe 06 3TOM, NO3BOHMB No TenedoHy +7 (800) 555 05 60
(exxegHeBHO, KpyrnocytoyHo). Ha Hoeoro Bnagenbua TC Bo3naraloTcs Bce npaBa M 00S3aHHOCTW,
npeaycMoTpeHHble HacTosAwmMmu Mpasunamu.

7.10. CTOpOHbI JOroBOPUINCh, YTO pasmep OMLUMOHHOW MPeMun, ykasaHHOM B MyHKTE 5.1 HaCTOAWMX
MpaBun, nybnukyetca KomnaHuen B npenckypaHTe B ceTu WMIHTepHeT Ha canTe www.autokons.ru n cumTtaertca
[oBefleHHON 10 cBeaeHus KNMeHTOB ¢ MOMEHTa Takoro ony6nnkoBaHus.

8. NOPAOOK PA3PELLEHNA CMOPOB, OTBETCTBEHHOCTbL CTOPOH

8.1. Bce cnopbl n pasHornacua mexay KomnaHuvein n KnueHToM paspeluaroTcs nyTemM neperoBopoB.
Mpn HepgocTwxeHum cornmacua crnop Mexay CTopoHamu paspeluaeTtcss B COOTBETCTBUM C  OEWCTBYHOLLMM
3aKoHOOATENbCTBOM.

8.2. CTopoHbl OocBOOOXOAOTC OT OTBETCTBEHHOCTM 3a HEWUCTNOSIHEHME WM HeHagnexaiiee
UCMNOrMHeHne cBomnx obs3aTenbCTB, NPeayCMOTPEHHbIX [JoroBopoMm, B Criydae ecrnv Takoe HeWCNOnHEeHNe SBMITOCh
cneacTtBMeM OencTBuin o6CTOATENbCTB HEMPEOAOSIMMON Culbl (QOPC-MaXxop), B TOM 4YUCIE 4YpEe3BbIYANHbIX U
HenpeaoTBpaTMMbIX  OBCTOSATENBLCTB, MNPU  KOHKPETHBbIX  YCIMOBMSAX KOHKPETHOro nepuwoga BpemeHu. K
obcToATENLCTBAM HEMPEOAONMMON CUSlbl OTHOCATCHA, B TOM 4MCe, HO HE OrpaHU4MBasiCb TOMbKO 3TUM, Takue
SABMIEHUSA CTUXMAHOIO XapakTepa Kak: 3eMneTpsiceHne, HaBoAHEeHWe, yaap MOSIHUK, ONOoN3eHb, TeMneparypa, cuna
BETpa M YpOBEHb OCAJKOB, MCKIKOYaOLME HOPMarbHYK XWU3HEeOeATeNbHOCTb, MOPaTOpPU OpraHoOB BRacTu u
ynpaBneHus; 3a6acToBKM 1 NHble NOAOOHBIE 06CTOATENLCTBA.

8.3. CrtopoHa, nonasLuas nog BnusiHne opc-mMaxopa, 06s3aHa yBegomMutb 06 aTom Apyryto CTOpoHy B
pa3yMHbI CPOK C MOMEHTA, KOrja en CTano U3BECTHO O HACTYMNEHUN TaKNX OOCTOATENLCTB.

9. 3AKINIOYUTENBbHDbIE NMONOXEHUA

9.1. Bce ycnosusa [orosopa mexay KnueHTtom n KomnaHuen, BkroYas CylecTBeHHble, NpuBeaeHsl B
HacTosAwmx [MpaBunax n ABNAKTCA €ro HeoTbeMriemMol 4vacTbio. Jliobble nameHeHust k ycrnosusiM [loroeopa,
3aKMnYeHHOro 1 gencteytoLlero mexay CTtopoHamu, MOryT 0hOpMASATLCH B MMCbMEHHOM BMAE HA PYCCKOM A3bIKE,
noanncbiBaTbCA obenmun CTOpOHaMI/I n/vnn unx YNONMHOMOYEHHbIMM NMpeacTtaBuUTeNnaMun, n I'Iy6]'II/IKOBaTbCH B cetu
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NMPABUJIA OO0 «ABToKoHcanT»

WHTepHeT Ha cante www.autokons.ru. KomnaHus octaBnsieT 3a cobov npaBO M3MEHsITb OObeMm yChyr,
okasblBaeMbix KoMmnaHuen, B TOM YMicne B CTOPOHY YBESNTUYEHUS U/UITM M3MEHEHUS NOPSAKA UX OKa3aHusl, €CNn 3TK
N3MEHEHNs HanpaBIieHbl Ha ynydlleHne kavecTtBa obcnyxmBaHusa KnneHtos. B aTom cnydyae KomnaHusi Brnipase
onybnukoBaTb BCTYNMBLUME B CUNYy M3MEHEHMSI HA CBOEM canTe B ceTu MHTepHeT no agpecy www.autokons.ru.
Ony6nukoBaHHbIE M3MEHEHUA CUMTAKOTCA OOBeAEHHbIMU A0 cBefeHusa KnueHTa B NonHOM oGbeme 1 BCTynawT B
cuny u ctaHoBaTcs obsizaTenbHbiMM And CTOPOH C MOMeEHTa ux onybnukoBaHus B cetn VHTepHeT no agpecy
www.autokons.ru, ecnm MMCbMEHHbIM cornaweHnem CTOpPOH w/unu [EeNCTBYHOWMM 3aKOHOAATENbCTBOM HE
YCTaHOBMEHO MHOE.

9.2. Bo BceMm ocTanbHOM, YTO He YyperynmpoBaHO UMW He MOMHOCTbI YyperynMpoBaHO HaCTOALLMMU
[MpaBunamu, CTOPOHbI PYKOBOACTBYIOTCH AEUCTBYIOLLMM 3aKkoHoAaTensCcTBoM Poccunckon denepaumn.
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