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FeHepanbHbIi gupekTop OO0 «ABTOK

[1.B.KysHeuo08/

AOroBOP - O®EPTA 000 «ABTOKOHCA
NPABUJA npepocrasneHunn cepsuca AK «NpogneHR

oTBeTcTBeHHOCTbI0 «ABTOKOHCANT» (000 «ABTOKOHCANT»), B agpec nio6oro ¢M3MYECKOrO MAN 1OPUAWMYECKOrO Auvua,
BA3AENbLUA TPaHCNOPTHOrO cpeacTtea, obnapalowero AeecnocobHOCTbIO U HEOBXOAMMBIMU NONHOMOYMAMMU, 3aKMOUUTb
porosop ¢ 000 «ABTOKOHCAAT» Ha ycnosuAax yctaHoBneHHbix Mpasunamu 000 «ABTOKOHCANT» u peicTeyiolwmm
3aKoHogaTenscTeom Poccuiickol deaepaumu, U COAEPHKUT BCE CYLECTBEHHbIE YCN0BUA AOFOBOPa M NOPALOK OKa3aHWA
ycayr.

1. TepmuHbl M onpeaeneHus

[Ona uenel, npeSycmoTpeHHbIX HacToAWMMHY Npasuaamu, NCNOAL3YIOTCA CAEaYIoME ONPEAENIeHNA U NOHATUA:

KomnaHnus — O6wecTso ¢ ofpaHU4eHHOM O0TBETCTBEHHOCTLIO «ABTOKOHCA/TT» (OO0 «ABTOKOHCA/T»), agpec: 394052,
BopoHerckan obnactb, r. BopoHex, yn. OcTporoskckas, 4. 73, od. 1, OFPH 1213600014429, UHH 3665815633.

KnueHnt — peecnocobHoe ¢usuyeckoe unu rrpaaocnocoﬁnoe IOpUANYMECKOE AULO, ABNAIOLWEECA COGCTBGHHLKOM
TPaHCNOPTHOrO CPeacTsa, YyKasaHHbIM B8 «flacnopTe TpaHcnopTHoro Cpeactea» (MTC) B KayecTBe AEWCTBUMTENLHOrO
cobcTBEHHUKA TPaHCMOPTHOro cpeacTsa. KaueHT, cosepuuvBIUMIA aKUeNnT HacToswel odepTbl, CTaHOBUTCA CTOPOHON
[orosopa M ¢ mMomeHTa Takoro akuenta npuobpertaer Bce npasa u 006A3aHHOCTM CTOpPOHbI obasatenbctBa (cT. 308
lpaxkpaHckoro Kogekca P®). KnuveHT, He coBepliaBlimMii akuenTa HacToAwei odepTbl, HO NOAYYMBILMIA OT AWUa, He
ABnAtouleroca Komnaxuen unm AreHtom KomnaHuu, npaso nonyyatb Cepsuc, ABNAETCA TpeTbMM nnuom 8 obasatenscrse (CT.
430 lpaxgaHcKoro Kogekca P®) u npuobpetaer npaso TpeboBaHMa OT KOMNaHMU MCRONHEHWA NPEAYCMOTPEHHbIX
HactoAawwumu MNpasunamu obasatenbcts KomnaHuy B8 CBOK NOAb3Y C MOMEHTA Bblaauu emy CepTudmkarta. Tako KnueHt 8
npasooTHoWeHUAX ¢ KomnaHuel He obnaagaeT npaBamu CTOPOHbLI 06A3aTeNbCTBA, B YACTHOCTM NpPaBamy PacTOPMKEHUA UK
M3MeHeHUA Jorosopa, Ha OCHOBaHMU KoToporo KomnaHua 06a3anack OKasblsaTb YCAYrM Takomy KnueHty.

TpaHcnopTHOe cpeacTBO, Aanee No TEKCTY TakiKe «TC» - npuHagnexauiee KAMeHTy Ha 3aKOHHOM OCHOBaHUM MEXaHUYecKoe
TPaHCNOPTHOE CPeACTBO, MPUBOAMMOE B LBUMEHME ABWUraTeNemM BHYTPEHHEro CropaHus W/WAW 3NeKTpoABuraTenem,
npeaHasHayeHHoe ANA NEPEeBO3KM No goporam nwaei u/unu obopyaoBaHua, YCTAaHOBAEHHOrO Ha Hem, oTBedawouiee
TpeboBaHWAM COOTBETCTBYHOWMNX CTAHAAPTOB, NPaBUA TEXHUYECKOW 3KCNAYaTauuW, WHCTPYKUWIA 3aBOA0B-M3roTOBUTENEN U
Apyroif HOpMaTUMBHO-TEXHUMYECKOM AOKYMEHTaLuW, AEWCTBYIOWEMY 3aKOHOAATeNbCTBY, yCNOBUAM HacToAuiux Mpasun, a
TaKkKe AONONHUTENbHBIM ycnoBuam Flporpammsel «MpoaneHHan rapalTMa», OTPaKEHHbIM B COOTBETCTBYIOWeM CepTudukarte
(8 32aBucMmoOcCTK OT BbIBpaHHOM porpammbl), 3aperMcTpMpoBaHHOE B YCTaHOBNEHHOM 3aKOHO4ATENbCTBOM PocCCUn NopAgKe
B opraHax TMBAA MBJA P®,ykazaHHoe KnueHTom Npu 3aknoverun lorosopa, asnatoueeca obvektom Cepsuca, B nopagke u
Ha yCNOBMAX YCTAaHOBAEHHbIX HAacToRWMMM [IpaBunamm, 3a UCKNIOYEHUEM:

*  MONEeAoB M BENOCUNEAO0B.

* asTomobuneli c 6OKOBLIM NpULLENOM.

*  TPEXKONeCHbIX MeXaHUYeCKNUX TPAHCNOPTHBIX CPEACTB.

* asTomobunen, ¢ MOMEHTa BbINYCKa KOTOPbIX Npowno Gonee TpuALATH NeT, a TaKKe TPaHCNOPTHLIX CPeACTs,
BbINYWEHHbIX 0BWUM TUDAKOM MEHEE YEM CTO 3K3EMNAAPOB.

* aBTOMOOuMAel, He 3aperucTPUPOBaAHHLIX B NOPAAKE, YCTAHOB/AEHHOM 3aKOHOAATeNbCTBOM PoccuiicKoi
depepaunm (3a UCKAIOYEHUEM C/ly4aes, NPeAyCMOTPEHHBIX 3aKOHoAaTenbCTBOM Poccuu).

CTOpPOHbLI 40r0BOPUANCH, HTO 06BbEeKTOM CepBUCa MOXKET BbiTb TONLKO NerkoBoi aBTomobunb, MoAHOM maccoil 403500 Kr.

ATC - nacnopT TPaHCNOPTHOro CPeaCTBa, B TOM YMCNE 3NEKTPOHHbIM MacnopT TPaHCMNOPTHOrO cpeacTsa (B cayyae
odopmneHus Ha TpaHCNOPTHOE CPeACTBO INEKTPOHHOro nacnopTa TPAaHCMOPTHOro CPeacTBa, COOTBETCTBUE XapaKTEpUCTUK
Takoro TC noaTsep:KaaeTcA BbINMCKOM M3 2NEKTPOHHOFO Nacnopta TPaHCNOPTHOIO CPEeACTBa, BblAaHHAA B YCTaHOBAEHHOM
nopagkKe.

Aorosop / floroBop NpUcoeAuHEHWA — COrnalieHne mexay KnumeHtom u KomnaHuel, 3aKnloHeHHOe Ha YCNOBMAX,

pesycMoTpeHHbIX_HACTOAMMAI_[IpaBuaamu, [YIeM_N0AQMCAHUA_3aaBAEHAA_W_ONAaThl_cTommocti_forosopa._K_dakty
noanucaHvua 3asBAeHUA NpU 3aKknoYeHrun Jlorosopa oHNalH (B cetu MHTepHeT) CTOPOHLI A0rOBOPUAKCH NPUPABHATL NMPUHATUE
ycnosuit lorosopa nytem NpOCTaBAeHUA OTMETOK B COOTBETCTBYIOLUMX NONAX Ha CTPaHULLE B ceTu MHTepHerT.
B pamkax [lorosopa KomnaHua npuHumaet Ha ceba 06a3aTenbcTsa No npeaocTasneHmio goctyna k Cepeucy (k obbemy
yenyr v pabot no TexHuueckomy obcnykusaHuio TC KaueHTa), Ha yCnoBUAX, YCTAHOBNEHHBIX HacToAWMMHU pasunamn, u B
COOTBETCTBMU C BbIBpaHHOI KnueHTom Mporpammoid.

3asiBneHue o 3aknoueHuun [lorosopa, ganee No TeKCTy «3aasneHne»

- BOKYMEHT, NOATBEPKAAIOWNUWA NPUHATUE KAMEHTOM YCNOBUIA HacToswmx MNpasun, cogepawmii ceegeHun o TC, Knuenre,
BUAE M CTOMMOCTH BbIBpaHHOW KnueHTom Mporpammbl.



CepeucHas nporpamma «lpoaneHHan rapaHTMAa» — NPoAyKT KomnaHuW, yCnoBUA KOTOPOro OTpaeHbl B A0roBOpe ~
odepre, Ha -yCNOBUAX KOTOPOro 3akntovaerca [forosop mexay KnueHtom u KomnaHuel, a TakKe COrNacHoO YCNoBUAM
koToporo KomnaHua okasbiBaeT ycayru KnueHtam. [leiicTBue cepBUCHON NPOrpammel He pacnpocTpaHAETCA Ha niobbie
HeucnpasHocTM (B Tom uucne nwobble HeUCnpPaBHOCTU Y3108, CUCTEM M arperatos TPaHCNOPTHOrO cpeacTsa,
BKNIOYEHHbIE B NOKPbITUE porpammbl U OTpaXkeHHble B BblgaHHOM KnneHty Ceptu¢uKkate) B OTHOLWEHUU KOTOPLIX
nirotosutenem TpPaHCNOPTHOrO CpPeacTBa WUAM ero ynoJHOMOYEHHbIMW NULAMU NPUHATO pelleHUMe O MpPoBeAeHUKU
OT3bIBHOW KamnaHuM (CEepPBMCHOM OT3bIBHOW KamnaHUM, CEPBMCHOIN KamnaHum u nwboro MHOro MeponpuaTtHs,
HanpasBAeHHOro Ha ycTpaHeHWe BbIABAEHHOr0 B COOTBETCTBYIOWMX TPaHCNOPTHLIX CpeacTBaX MaccoBOro
NPou3BOACTBEHHOro AedeKkta (NPoABAAIOWErocA BO BCEX UAM 8 6OALWMUHCTBE COOTBETCTBYIOWMX TPAHCNOPTHLIX
cpeacTs).

AxT ocmoTpa TC, aanee no TeKcTy «AKT 0cmoTpa» - AOKYMeEHT, odopmneHHbil MapTHepom KomnaHuy no pesynbTaTam
NpoOBEAEHHOro OCMOTPa M NMPOBEPKU TEXHMYECKOro coctoaHua TC KnueHTa, noarsepaatowmii npaso KameHta Ha noayyeHune
YCAYT B COOTBETCTBUM C BbIBpaHHOM Mporpammoli U Ha YCAOBUAX, YCTaHOB/IEHHLIX HacToAWwMMM Mpasunamu.

Mporpamma «MNpoaneHHan rapaHTUa», aanee no Tekcry «Mporpamma» - 06bvem U yonosua Cepsuca, OKasbiBaemoro
Knuenty Komnanueld nnu MNaptHepamu KoMnaHWW, Ha YCAOBUAX, YCTAHOB/AEHHbIX HACTOAWMMM MpaBMNaMKU U KOHKPETHOM
Nporpammoi, oTpaxkeHHoW 8 CepTudukate.

Cepsuc — sbinonHaemsle B8 JMnepckom ueHTpe - npogasue TC ycnyri v paboTbl NO TeXHUYECKOMY OBCAYXUBAHUIO U
pemoHTy TC KnaueHTa, HanpaBneHHble Ha BOCCTaHOBAeHME pPaboTocnocoBHOCTM Bblllegwux W3-CTPOA B pesyabTate
HEWCNPaBHOCTUA Y3/10B, AeTanei W arperatos, BKAIOYEHHbIX B NOKPbiTMe Mporpammbl, M He CBA3aHHble C PEryaupoBKoM,
HanagKoW, KOPPEeKTUPOBKOW paboTbl UK UHBIMU BUAAMW HACTPOIMKW COOTBETCTBYIOLUMX OETasel, Y3108, arperatos U CUCTEM,
BKAOYaOWMe NpU HeoBxoAMMOCTU 3ameHy OpUrMHaNbHbIX 3anacHbiX YacTer TC, Npu3HaHHbIX KomnaHueit n/unmn NaptHepom
KomnaHuu  HeucnpasHbIMA B COOTBETCTBUM € HactoAwmmu  [pasunamm M KOHKpeTHoM  [lporpammolid,
OKas3blBaemble/BbINONHAEMbIE NO UCTEYEHUIO CPOKa AEWCTBUA 3aBOACKON rapaHTuu usrotosutena TC (B T.4. B oTHOWweHUN TC,
N0 KOTOPbIM YXe 3aKOHYWICA CPOK 3aBOACKON rapaHTuM u3rotosutena TC) B pamKax BbiBpaHHOI MNporpammbs U Ha YCAOBUAX,
YCTaHOBANEHHbIX HacToAwmMmuK MNMpasuanamu. Yenyru u paboTbl N0 TEXHUHECKOMY 0BCAYHUBAHNIO U PEMOHTY TC, BbiNONHAEMbiE
B pamkax Hactoawux MNpaswn, Takke He BKAOYalOT B8 ceba npoBeseHWe NPOPUNAKTUYECKUX MEPONpPUATMIA K pabor,
HanpaBAeHHbIX Ha nogaep:kaHve paboTocnocoBHOCTU UAK YCTAHOBAEHHBIX PEXUMOB paboTbl AeTaneit, y3nos, arperatos M
cuctem TpaHCNOPTHOrO CPEACTBa, UX OTNAAKY, KOPPEKTUPOBKY NapameTpos ux paboTbl, u Nobble Hble MeponpUATUA, He
HanpaBAeHHbIe Ha BOCCTaHOBNEHME ux paboTocnocobHOCTH, YTpaueHHOW BCAeACTBME BO3HUKLLEN HEMCRPABHOCTU (NPOTAMKKA
pe3bb0BbIX COEAUHEHMIt, CMa3Ka 3NEMEHTOB, NOABEPKEHHLIX (PUKLMOHHOMY B3aMMOAEICTBMIO, aganTauMio arperatos U
HacTPONKY peMmMoB UX paboTbl, B TOM YMCNE NOC/E BHECEHME U3MEHEHWUW B KOHCTPYKuMio TC uau yctaHoBneHHoe Ha TC
nporpammHoe obecneuyeHue 1 T.n.). Mpu BO3HUKHOBEHMU B NPOLLECCE BbINOAHEHUA PaboT NO TEXHUUECKOMY 0BCAYKMBAHUIO U
pemoHTy TC KaneHTa Heo6xoauMMOoCTY B 3aMeHE 3anacHbIX YacTeit u/uan petaneii, KomnaHus Bnpase Ha CBOE YCMOTPEHUe
MCNONb30BaTb KaK OPUTMHANbHbIE 3aNacHble YacTu U AeTanu, Tak U aHanorosble (NpeaHasHayeHHble U cepTMGUUMPOBAHHbIE
A7 YCTAaHOBKM Ha fJaHHOe TPaHCNOpTHOe CPeacTs8o, HO M3rOTOBAEHHble He nog TOProBOiA MapKoi W3roToBUTeENA
cootBeTcTBylowero TC), a Takke 6GbiBluMe B ynoTpebieHuM M BOCCTAHOBAEHHbIE 3anacHble YacT¥ W AEeTann, ecnu nx
MCNONL30BaHWE NPU BbLINOAHEHUU COOTBETCTBYIOWIEr0 PEMOHTA UAU TEXHUYECKOTO 0DCAYKMBAHUM HE BAMAIOT COOTBETCTBUE
napameTpos TPaHCMOPTHOro cpeactea obssatenbHbim TpebosaHuam GesonmacHoctM. BHe 3asuMcMmoCTM OT  BuAa
HeucnpasHOCTU TC U OTHECEHWUA e€ K y3nam, cuctemam U arperatam TpaHCNOPTHOTO CPeACTBa, BKAIOYEHHbIM B NOKPbITUE
MNporpammb! U OTpaXeHHble B BblgaHHOM KauneHTy Ceptudukate, 8 pamkax Cepsuca u [porpammbl Komnauua He
BbiNONHAET paboTel/ycnyrn no 3arpyske, o6HoBAeHUio, nepeycTaHOBKe, cBpocy, yAaneHWd nNpPorpammHOro
obecneueHna cuctem ynpaBneHusi TpaHCNOPTHOTO CPeACTBA, MYNAbTUMEAMWHbLIX CUCTEM TPaHCNOPTHOrO Cpeacrsa u
no60ro MHOTro NporpammHoro obecneyeHus, ycTaHOBAEHHOTO Ha TPAHCNOPTHOM CpeacTae.

AreHt KomnaHuu - ¢usnuyeckoe uau lOpuguyeckoe Auuo, 3aknoumslume ¢ KomnaHuei areHTCKUA Aoprosop u
opuuManbHO coseplualollee AeNCTBUA N0 NPUBAEYEHUIO NOTeHUMaNnbHbIX KAMeHToB (No MX xenaHuio), npu soibope nmn
KomnaHuu ana 3akntoveHuna Jorosopa.

NaptHep Komnauuu — puanyeckoe-uau-lopuauHeckoe-1uuo,-Ha-0CHOBaHUM. 40roBOPa-C-KomnaHueil-okasbisatowee
Knuentam ycnyrn Cepsuca no ycnosuam [porpamm. K MaptHepam KomnaHWM TakkKe OTHOCATCA /MLA, YKasaHHble 8
3ansneHun KnueHTa B KayecTse NPUOPUTETHLIX LLEHTPOB obCay:KUBaHUA.

Numur oteeTcTBeHHOCTH KoMmnaHuu - cymma, B Npegenax KoTopoi, KomnaHua npon3soaut paboTbl N0 TeXHUYECKoMY
obcnyusaHuio 1 pemoHTy TC Ha CTO, BKAKOYaA CTOMMOCTL PEMOHTHBIX BO34EHCTBMIA, 3anNacHbIX YacTeit, matepnanos (B Tom uucne
Pacxo4HbIX U BCNOMOTaTeNbHBIX), U UAKOCTEW U AeTanel, 3ameHa KoTopbix Tpebyetca ana ocywectsnenna Cepeuca B pamkax
ycnoBuit 1 obbema paboT B cooTeeTcTBUM C MPOrpammoi U Ha YCNOBMAX, NPEAYCMOTPEHHbIX HacToAwmmu [pasuaamu.
KomnaHueid B pamkax Jiumuta oOTBeTCcTBEHHOCTM KomnaHum no CepsucHoit nporpamme «TpOANEHHARA rapaHTUAY



MOKPbIBAETCA CTOMMOCTb YCAYF, 3an4yacTeld M pacxogHbiX maTtepuanos, Tpebylowmxca ANA YCTPaHEHWA TOAbKO Tex
HEUCNPaBHOCTENW/NONOMOK TPaHCNOPTHOTO CPEACTBA, KOTOPbie BO3HMKAW BCAEACTBME NPOABAEHUA CKPbITbIX Ae(peKTos
maTepnanos MW c6OpKU TPAHCMOPTHOrO CPEACTBA, U HE CBA3aHbI C HapylWeHUem pexuma 3KCNAyaTauMu TPaHCNOPTHOro
CpeacTBa, He 3aBUCMMOCTM OT TOTO, KEM U NPU Kaknux 0B6CTOATENbCTBAX AOMYLLEHO TaKOE HapYLIEHUE PEXMUMA IKCNAYaTaLMK
(8 npouecce uW3roToBneHWs, AOCTaBKM (MMNOPTa) TPaAHCNOPTHOrO CPeACTBa, €ro TEXHWUYECKOro O06CAYKMBaHMA,
NpeanpoAaKHO NOATOTOBKM, PEMOHTa MAM 3KCNAyaTauMu, B TOM uucne TeXHWYecKoW (neperoHka, nepemelueHue
TPaHCNOPTHOFO CPEACTBA CBOUX XO40M B MECTAX XPaHEHUA, NPON3BOACTBEHHbIX MOMELWEHWUAX U T.0.)).

Ycnosua BbinoAHeHUA paboT ~ KOHKPETHble yCnoBWA, onpeaenswolme o6bem U NOPALOK BbiNoAHEHUA paboT no
JDoroBopy u yKkasaHHble 8 CepTudukare «MpogneHHan FapaHTma».

CTO - craHuuu TexHuyeckoro obcnyxkusaHua, onpeaeneHHble (aBTopusoBaHHble) KomnaHuelW ana nposepeHus
AVArHOCTUKM HEWUCNPaBHOCTHM, TEXHWYECKOro o6caykuBaHWA U pemoHTa TC Knuewta. K aBTopusoBaHHbim CTO Takxke
oTHocATcA Te CTO, KoTopble YKa3biBaloTCA B 3aABAEHUM KNWEHTA B KaYecTBe NPUOPUTETHLIX LEHTPOB 06CAYXUBAHWA,

TO - nnaHosoe (pernameHTHoe) TexHudeckoe obcayusaHune TC KnueHta, B obbeme, onpeneniemom 3asoaom-
usrotosutenem TC, skntoyaloulee B cebn Kak 0b6a3aTenbHble, Tak U peKomMeHA0BaHHble paboTbl B COOTBETCTBMU C CETKOM
(rpadmkom) TexHuueckoro o6CAYKUBAHMA, @ TaKKe BCE PEKOMEHA0BaHHble B OTHOWEHMM KOHKpeTHoro TC pabortbl,
caenaHHbie coTpyaHnkamm CTO ncxoan U3 TexHn4eckoro coctonaHua TC KnueHra.

0O6a3atenbHbI NAaTEX NO PEMOHTY — YCA0BUE, NpU KOTOpom J0roBOpoMm ycTaaBaneaetca 06a3aHHOCTL KnneHTa
no camocToaTenbHoit onnate uyactu Cepsuca B pa3smepe, ONpeaeAeHHOM KOHKpeTHOW [porpammoit. Ecam uHoe He
NpeaycCMOTPEHO KOHKPETHOIt Mporpammon 1 cneuunanbHo He oTpaxkeHo B CepTudukate, paamep O6A3aTenbHOro nnatexa
No PemMoHTY 3aBUCUT OT KoauvecTBa lapaHTWiiHbIX CiAyvaeB B TeYyeHWe BCero nepuoga fporpammbl U onpeaenserca
cnepyiouwmm obpasom:

* no 1-my FapaHTUitHoMy cay4dalo — 0 % (O6a3aTenbHbIA NNATEX NO PEMOHTY OTCYTCTBYET);

* Npu HacTynaeHuu 2-ro 1 3-ro rapaHTMiHoro cayvasa — 10% (mecatb npoueHToB) oT obuweil ctoumocTn Cepeuca no

Kaxaomy FapaHTMItHOMY CNy4alo, HauynHan co 2ro;

Nonomka TC («FapaHTuiiHbIA cnyyaitn) — HenpeaHamepeHHbI, HenpeaBUAEHHbIN, BHE3AMHO BO3HUKLUMIA, YaCTUYHDBIN
WAM NOAHbIA OTKas/ paspylweHwe OTAebHbIX Y310B, arperatoB, CUCTEM, MeXaHM3MOB M/ wuaM ycrpoicts TC,
npeaycMmoTpeHHbix Jorosopom W [porpammoi, BOSHMKWKKA B8 nepuog, aevctaua [orosopa, ecnn 3TOT OTKas ABUACA
cneacTBUEM NPOU3BOACTBEHHOrO AedeKTa.

MocreneHHbii, HOpMaNbHbIA U3HOC — NIMHEMHO-3aBMUCMMBIN OT BpemeHU u npobera TC, nocTeneHHbIA OTKa3  AeTam B

pesynbTate M3Hoca WM OObMHOrO BO3AENCTBUA (PAKTOPOB OKPYMAIOWEA cpeabl, CBA3aHHLIA C M3MEHeHMeM (MBMKO-
XUMMHECKMX CBOWCTB Matepuana Aeta/m. 1os, M3HOCOM NOHMMAETCA pesy/isTar /Iloboro BMaa M3HaLWMBaHWA, NPOABARIOLMNCA B
BUAE OTAENEHWS WIN OCTaTONHOM AehOpMaLMN MaTeprana. '

Mepuod OMMAAHWA WUAN OXNAKAEHWUA — NEPUOA NPOLO/IKUTENLHOCTbIO 14 KaneHAapHblX AHA C MOMEHTa
3aknovenua [lorosopa (aanee MepBbiil Nepuos OXMUAAHUA/OXNAKAEHWA), €CANM UCTEK rapaHTUiHLIA cpok Ha TC,
YCTaHOBAEHHbIW 3aB0A0M-M3roToBuTenem TC, B TeUeHUE KOTOPOro KAMEHT MmeeT npaso pPacToprHyTe A0OroBop € NOAHbIM
BO3BPATOM YNN34YeHHbIX cpeacTs. Ecaun rapaHTUiHbIN CpoK Ha TC, ycTaHOBAEHHbLIW 3aBogom-u3rotosutesiem TC He UCTEK, TO
Mepsbii Nepuog, OXWUAaHUA BKAOYaeT B ceba TaKkKe Nepuos C MOMEHTa 3aKnloueHWA [loroBopa 4O MOMEHTa OKOHYaHWA
rapaHTMAHOMO cpoka Ha TC, yCTaHOBNAEHHOIO 3aBOA0OM-U3roTOBUTENEM. BTOPOM Neproa OXUAAHMA/OXNaXKAEHUA — NEepUoA, C
15-ro no 30-i1 ¢ MOMeHTa 3aknoueHus [orosopa, B TeuyeHWe KOTOporo KauveHT npu oTKaze oT [oroBopa MOMeT
npeTeHAoBaTb Ha BO3BpaT onnatel 50% OT ctoumocTu [orosopa. BHe 3aBMCMMOCTM OT GAKTUYECKU MUCTEKLWEero CPoKa
aevcteua forosopa, Mepruoa 0XUAAHUA WAKM oxnaxpeHua (Kak MepBbid nepuop, oxuaaHuA, Tak U BTopol nepuopg,
O0XMOAHUA) CUUTAETCA UCTeKWwum, ecnn npober TC no MoKasaHMAm ogomeTtpa ysBennuunca 6onee yem Ha 1000 Km oT
3HayeHun npobera TC, 3adUKCMPOBAHHOIO B 3aABACHUM NPU 3aKAOYEHMM U onnaTe [lorosopa.

Ceptudukar Knuenrta (CeptnduKaTt) — AOKYMEHT, COOTBETCTBYIOWMI YTBEPKAEHHOU KomnaHuel dpopme u umelowmii
YHUKanbHbl 19-TM3Ha4HbIN HOMEp, BblaaBaemblit KnueHTy B NOATBEPKAEHUE €70 NpaBa Ha nosnyyeHne CepBuca, coaepKalumii
cseneHua o0 BbIbpaHHON KnueHTom lMporpamme (OCHOBHbIE ycnoBuA Mporpammel), OCHOBHble YCAOBUA BbiNOAHEHUA paborT,
Numntel oTBeTcTBEHHOCTM KOMnaHMM, U UHble CBEAEHWUA, ONPEAENAIOWIME WM KOHKPETU3MPYIOWME YCNOBMA U 06bem
npeaocrasneHus CepBuca, BKAKUAOLWWNA B ceba HenocpeacTBeHHO CepTudUKaT U NamaTKy KnueHta.

2. Npepmert forosopa

2.1. Npeametom HacToAwein odepTbl ABAAETCA NpeanoXKeHne 3akniouuth ¢ Komnawueid [OroBop Ha  ycnoBMAX
HacToaswux MNpasun wu [porpammbl B obbemax W nopagke, ykasaHHbix B Ceptudukate. CepsBuc KnueHty
oka3biBaerca MapTHepamun KomnaHuu 3a cyeT KomnaHum B npegenax /IMMUTOB OTBETCTBEHHOCTH B pamKax BblibpaHHOW KaueHtom
Mporpammb!. CTOMMOCTb NpegocTaBneHua aoctyna k Cepeucy 3aBUCUT OT XapakTepucTuk TC KaueHTa ¥ BbiBpaHHOM Mporpammbl
W perynupyetca pasgenom 7 Hactoawwux MNpaswun. MNpegocrasneHue pgoctyna K CepBuUCYy NOMUMMO Cpoka M JlUmuUTOB
oTseTcTBEHHOCTM KomnaHuu, yctaHoeneHHbIX BbibpaHHoW KnaueHTom Mporpammol, Takwe obycnasnusaetca npoberom TC
KnueHTa u cobnogeHnem BbigaHHbIX KAMEHTY peKomMeHaaUuN.

2.2. CTOpoHbl NPU3HAIOT 3aKAI04YaeMblih B COOTBETCTBUM € HacToAwmmu [pasunamu  [lOFOSOP AOrOBOPOM



NpUCcoeaWHEHUA, peryaupyembimM nonoxeHuamu cr. 428 K PP, no Kotopomy KAWeHT NpUCOEAWHAETCA K YCNOBMAM,
U3NOXeHHbIM B HacToawwmx Mpasunax, Mporpamme n Ceptudukate, 63 KaKUX-NMBO UCKNIOUEHUIA N OTOBOPOK.

2.3. AKuentom HacToAweid odepTbl ABNAGTCA NOAHAA OnnaTta cToMmocTH ycayr Komnawuu no forosopy (onnata
CepBUCHOM nporpammel «NpoaneHHas rapaHTUA») NpU YCNoBUW Hagnemalero ohopmneHna u noaaqn 8 Komnauio (8 Tom
yncne yepes AreHta KomnaHuu) 3aasneHusn. TakoW akLenT ABAAETCA NOAHbIM U 6e30roBOPOYHBLIM, 03HAYAIOWMM HTO UL,
obopmusllee ¥ nogaswee B KomnaHuio (B Tom uucie yepe3s AreHta KomnaHuu) 3assneHue u onnatusliee B8 NONAHOM
ob6beme ycnyrm KomnaHuu no Jorosopy (onnatuswee CepBUCHYHO nporpammy «[pogneHHas rapaHTuA»), cuutaercs
03HAKOMUBLUMMCA C YCAOBUAMM HACTOALWEN odepTbl 1, B COOTBETCTBUM C MpaxaaHckum Kogekcom Poccuiickon Pegepauuu,
paccMaTpuBaeTCA KaKk AMuo, BCTynuBwee ¢ KomnaHueid B AOrOBOPHbIE OTHOWEHWA B COOTBETCTBMM C YCAOBUAMM JAHHON
odepTbl.

2.4, Noroeop, 3aK/AlO4EHHbIA Ha OCHOBAHWM HacToAwMx [paBun, ABNAETCA AOrOBOPOM € WUCAOAHEHWEM No
TpeboBaHunio (a6oHEHTCKUM JOrOBOPOM), B CBA3M C YeM K NPaBOOTHOWEHUAM CTOPOH NPUMEHAIOTCA NpaBwuna crateu 429.4
MparkaaHcKoro Koaekca P®. CTOPOHbLI AOrOBOPUANCH CYUTaTh aBOHEHTCKUM nepuoaom 1 (0guH) KaneHaapHbIi geHb. Onnata
YCAYr KOMNAHWUU B UCTEKLWIMX aBOHEHTCKUX nepuoaax (aboHeHTCKan nnaTa 3a UCTeKLWUIE CPOK AeicTBUA [lorosopa) noanexut
BHECEHMI0 K/MeHTOM BHe 3aBUCMMOCTM OT Toro, 6binc nu KnuexTom 3atpeboBaHo coOTBETCTBYIOWEE MWCMONHEHME
(3akd3biBan AM KnueHT Kakue-nnbo ycnyru B uctekwmne aboHeHTCKue ntpwogbl)., KnueHT npu nogaye 3ansneHuA onnavnsaet
Aoci/

KnueHty Ceptudukara.

n kK Cepsucy. foctyn Kk Cepsucy cuutaeTca npegocrasneHHbiM KaMeHTy ¢ MOMeHTa 3aKkaloHeHuA [loroBopa n Bblaauu

25. B cayyae Koraa npaso noaydeHuAa ycnayr KomnaHuu, nNpegycMOTpeHHbIXx Hactoawwvmu [pasunamu,
npeaocTaBneHo KaMeHTy AMuom, He asnsaowmmca Komnaduei, npuobpeTiuvm npago Ha nosyvyeHve Cepsuca Ha OCHOBaHUM
AOroBopa, 3ak/YEHHOro Takum AMuom ¢ KomnaHuein, v aelcTeyowym fpy npegoctasneHnn KaMeHTy Takoro npasa He oT
umeHn KomnaHuu, gaHHans odepra [loroBopa NPUMEHAETCA K OTHOLWEHUAM KnnenTa n KomnaHuM TOAbKO B HacTu NOHATUH,
nopAAKa, YCNoBUIA U orpaHuyeHnii npegoctasnennn Cepeuca; B OTHOWEHUAX ¢ KomnaHuel Takoit KnveHT asnaerca Tpetbum
nuom 8 obazaTenbctee (cT. 430 MpamaaHcKoro Kogekca PP), a KomnaHMA NO OTHOWEHMUIO K KAWeHTy BbicTynaeTt TpeTbum
AMUOM, Ha KOTOpOe BO3AOMEHO WcnonHeHue obfA3aTenbcTBo no npegoctasnednio Cepeuca (313 K P®) unau
cybnogpaauvmkom (cT. 706 MparkaaHckoro Kogekca Pd). Takoit KnueHT He oBnapaeT no oTHoweHWo K KomnaHum npasamu
CTOpOHbl B 06A3aTenbcTBe, B 4aCTHOCTM NPaBOM Ha PacTOpPXEHWe WA U3IMEHEHWA O0rosBopa, Ha OCHOBAHWM KOTOPOro
KomnaHus o6sa3anack OKasblBaTbh YCAYrM Takomy KaneHTy.

3. Nopsapok saknioueHua florosopa

3.1. Ansa 3aknioueHua gorosopa ¢ KomnaHuei, KnueHty Heob6xoaumo:

3.1.1. O3nakomuTbCA € HacToAWMMM MpaBunamu Ha caiite Komnawuu: http://www.autokons.ru/service-rules/

3.1.2. Buibpatb Nporpammy.

3.1.3. 3anonuuTtb 3asBneHue, pacnucaTthCa B Hem M onnatutb [loroBop cornacHo BbibpaHHol [porpamme B
COOTBETCTBMU C pa3genom 7 Hactoawmx Mpasun. _

3.1.4. Onnata [oroBopa M noanucaHue 3asBneHUA K Hemy noatsepwgaeT GakT osHakomneHua KnueHTta ¢
HacToswein odpepToit U NPUHATUA BCEX YCNOBUIN OdepThbI.

3.1.5. Mepeaatb 3anonHeHHOe NoanvcaHHoe 3aasneHune npeacrasurenio KomnaHum nam AreHta Komnaxum.

3.1.6. Obecneuntsb no 3anpocy KomnaHuy nepeaavy KomnaHuu 3aKas-HapAga (MHOro AoKymeHTa), cogepxaliero
CBeAeHUA O DMarHoCTMKE BCEeX y3N0B, arperatos U cuctem TC, copepallero CBeAeHUA O TexHudeckom coctoaHun TC,
0pOPMNEHHOTO He paHee 7 (cemu) KaneHAapHLIX AHEW A0 AaThl 3aKkniodeHUA Jorosopa. [laHHoe ychoBye NPUMEHUMO B Cay4ae,
ecan forosop mexay KnueHntom u KomnaHued odopmnserca B momeHT npuobpeteHus TC B Auiepckom LEHTpe Ha
Tepputopun Poccuitckoil ®eaepaumn.

3.2. Ycnosua, UCKNIOYAIOLLME BO3MOKHOCTb Nonyyerus KnneHtom Cepeuca:

®  YaCTUYHO MW NOSHOCTLIO OTCYTCTBYET, UNN MMEET CeAbl U3MEHEHUH, NOBPEXAEH KOPPO3uen 1 1.4,
naeHTUGUKAUMOHHBIN Homep TC (VIN);
e rog Bbinycka TC He yCTaHOBAEH MAM OTCYTCTBYET (MMeeTCA COOTBeTCTBYIoWan otmeTka B NTC);
e TC paHee Hax0AMNOCH B YrOHE U BO3BPALLEHO NPEXHeMy BAagenbuy;

e B pPerucTpauMoHHbIX 4OKYMeHTax TC MMEIOTCA OTMETKM (BKNENKK) 06 nameHeHuax VIN u/uan Homepa Ky3083;

e  TCaKkcnayatupyercs B y4ebHbIX Uenax;

e B KOHCTPyKuMio TC BHECEHbI M3MEHEHUA, BAUAIOLLME NPAMO AN KOCBEHHO Ha Pecypc OTAENLHLIX Y3108 narperatos
unn TC B uenom;

e TC npuvHagnexuT NPaBoOXPaHWUTENbHLIM OpraHam, MuHuctepctey oBopodbl P®, MYC, rasoebim cnyxbam, ckopoit
MEAMLMHCKOM MOMOLLU M MPOYUM CNELMUanbHbIM U/UAK ONepaTUBHbLIM CAyxBam;

e TC, noaseprwmxca BO34EUCTBMIO CTUXMIHBIX 6eacTBuit (yparaH, HaBOAHEHUE, CHEXHbIA 3a8an, €Xo4, cens, TopHaao,
3eMNIeTPACEHUE U T.N.);



e  TCABAAETCA TOHOYHLIM UM UCNBITaTENbHbIM, My3€iHbIM 3KCNOHaTOM.

e TC He npoxoguno pernameHtHoe TO, nubo B oTHoweHuu TC He nposogunock obcnymvsaHue (paboTol),
npeaycmoTpeHHoe nposefeHHbiMm TO, B TO UMcne KaK 06A3aTenbHble, Tak U PpeKomeHA0BaHHbIe paboTbl B COOTBETCTBUM C
ceTkol (rpadmKom) TexHmHeckoro obCayKUBaHUA, @ TaKKe BCe PeKOMEHAOBAHHbIE B OTHOLWEHWM KOHKpeTHoro TC paboTbl,
caenaHHele coTpyaHukamm CTO ncxoaa n3 TexHnueckoro coctoaHuna TC KnuenTa;

° HeMCI’lpaBHOCTb Bbl3BaHa NpPuUYUHaMU, He CBA3AHHbIMM C HenocpeacTBeHHO KayecTBomM martepuana uau C60pKM
yana/arperaTa, B TOM Yucne NnponssoacTBEHHbIMU (He CBA3aHHbLIMU C Ka4eCTBOM maTepuanos Uin C60pKM) UAu NPUYUHamu,
npouvsoweawuumm B8 npouecce A0OCTaBKU (anopTa) TPaHCNOPTHOrO CpeacTéa, ero TeXHUYecKoro OGCIIV)KMBaHMR,
npe,a,npo,u.a)KHoﬁ noAaroToBky, pemoHTa WAWM 3KCNAyaTauun, B TOM 4ucne TeXHU4ecKo (I'IepEI'OHKa, nepemeuleHue
TPAHCNOPTHOro cpeacTsa CBOUX XO040M B MeCTax XpaHeHUA, Nponu3BoaCcTBEHHbLIX NOMEWEHUAX U T.I'I.);

e  [locTUMEHUEe MaKCUMaNbLHOro AIMMUTa No npo6ery B COOTBETCTBUU C yCNOBUAMM [Tporpammel;

e BbiaBneHne KomnaHuei geiictenii KnueHta u/vnm TpeTemx nuL, HanpasaeHHbIX Ha 06MaH KomnaHuK, BKAKOYasA, HO
He OrpaHWMYMBanCh, NPesocTaBAeHNe NOANOKHBIX LOKYMEHTOB UK coobLueHne 3aBe0MO0 Heg0CTOBEPHDBIX CBEAEHUN.

3.3. Npn Hanunumu y KomnaHuM CBEAEHWIA O HAAWYUK/BO3SHUKHOBEHUM OOCTOATENLCTB, YKalaHHbIX B n. 3.2
Hactoawmx MNpasun, Komnanua umeet npaso notpebosate nposegeHue ocmoTtpa TC KauveHTa C uenbio ycTaHOBAEHMA
cooTBeTcTBUA TC KpUTEPUAM HacToAWMX Mpasuan.

NposepeHue ocmotpa TC npoussBogutca cunamm Komnawuum u/mau MapTtHepos Komnavuu Ha GecnnatHoW gan
KnueHTa OCHOBE B CPOKWU MeCTe, corfacosaHHble ¢ KaeHTom. MpU 3TOM MaKCUManbHbIA CPOK, B TeYeHUe KOToporo KanmeHt
oba3aH npepoctaButb TC Ha ocmoTp, coctasnaeT 30 KaneHAapHbix AHeW € AaThl NOAYYEHUA COOTBETCTBYIOWErO
yBegomneHua oT KomnaHum ¢ ykazaHuem obBCTOATENbCTB, YKa3bIBAOLWMX Ha BO3MOXHOE HecooTseTcTene TC kputepuam. MNpu
3TOM MECTO MpoBeAeHUA OCMOTPa A0/IKHO HaxoauTbeA B npegenax 50 KM OT agMUHUCTPATUBHbLIX MPAHWUL, HaceseHHOoro
NYHKTa, B KOTOPOM 3aperucTtpupoBaH No MECTy MOCTOAHHOro npoXusaHuAa KaueHT. [lonyckaetca onpepeneHue mecta
npoBeAeHUA OCMOTPA Ha paccTtoaHnn bonee 50 Km ToAbKO B caydae cornacua KomnaHuu. Mo UToram nposeaeHHOro ocMoTpa
TC KnueHTy Bblgaetca Akta ocmoTtpa TC, Konuio KoToporo KnueHT ob6asaH npegoctaButb Komnanuu B TeyeHue 10
KaneH4apHbIX AHEW ¢ AaTbl nposeaeHua ocmoTpa TC.

3.4.B cnyyae ecau AKT ocmotpa TC He NOATBEPKA3ET COOTBETCTBME COCTOAHUA TC CBEAEHWAM, YKa3aHHbIM B
3anBneHun, u/unn Kputepuam BolbpaHHoi Nporpammel, KomnaHua enpase

* pacToprHyTo [loroBop B OAHOCTOPOHHEM NOpadKe C KAueHTOM. B ciyyae pacTOpMeHWAa [orosopa BO3BpaTt
ynnaqeHHbix KnMeHTom npu 3aknlouerduun [orosopa geHexHblx cpeacrts NpoM3BoAMTCA 33 BblueTom pacxonos KomnaHuu 8
pamKax oniatbl ycayr AreHra, pacxoaos Ha sbiaBneHne obcroaTenscTs no HecooteetcTeuio TC TpebosaHUAM cornacHo n.3.2.,
pacxogoB Ha nposeaeHue ocmoTtpa TC U NPONOPLMOHANEHO UCTEKLLIEeMY CPOKY AelicTBuA [loroBopa ¢ AaTbl 3aKNO4EHUA A0
[aTbl ero A0CPOYHOIO PAaCTOPKEHUA.

* NpUOCTaHOBUTL JeilcTBUME [OroBopa A0 MOMEHTa YCTPaHeHMA KAMEeHTOM BbIABNEHHbLIX HecooTBeTCTBuiA TC
TpebosaHuam K TC cornacHo HacToAalum MNpasunam.

3.4.1. B cayyae ecnm KaueHT oTKasbiBaeTca OT npeaoctasaeHua TC Ha ocmoTp, KomnaHua Bnpase npuocTaHoBUTL
Aeicteue [lorosopa B oTHoweHuU KnueHta Ao momeHTa npegocTtasnenna Knuentom TC Ha ocmoTp.

3.4.2. B cnyyae ecnv KnueHT B TeyeHue 3 (Tpex) AHeld nocie NOAYYEHUA AKTa OCMOTPA C PEKOMEHZAUMAMM No
YCTPaHEHUIO BbISIBIEHHbIX HECOOTBETCTBUI cocTonHUA TC BbiIGpaHHOIA Mporpamme He 3aABUT 06 oTKase oT florosopa, KnueHt
cuuTaeTcA NPUHABLINMM 06A3aTENbCTBA MO BbINOAHEHNIO PEKOMEHAALMIA B AKTEe 0CMOTpa.

3.5. Ecam B nepuop peictBuA florosopa npousowna cmeHa cobcteeHHuka TC, ana Toro 4tobbl NPOAO/IKUTDL
obcnyxuBaHue no Nporpamme, HOBbIW cobcTBEHHUK TC, € MMCbMEHHOTG cornacua KnueHta obasaH:

3.5.1. B teuenune 10 (gecatun) paboumnx gHeit ¢ momeHTa cmeHbt cobereeHHuka TC, nepeperucTpuposath [orosop,
no3soHuB no TenedoHy Cayxbbl noaaep)kku KnnenTos: 8 (800) 555-05-60 KpyrnoCyTO4HO.

3.5.2. Ha HoBoro Bnagenbua TC Bo3naraloTcA Bce npasa M 06A3aHHOCTM, NPEAYCMOTPEHHbIE HACTOAWMMM
NpaBunamu A0 OKOH4YaHUA geicteunn Nporpammbl, BbIGpaHHOW KnneHTtom, 3akntoumswmum Jorosop.

3.5.3 KomnaHusa snpase notpebosaTb nposegeHne ocmoTpa TC B COOTBETCTBUUC NOPAAKOM, yKasaHHbIM 8 Nn. 3.3. -3.4.
HacToalmx Npasun. B cnyyae otkasa Hosoro cobcreeHHMKa TC OT npepoctaBneHusa asTomobuns Ha ocmoTp Komnauus
BMnpase OTKa3aTb B nepepeructpauum florosopa.

3.6. B cnyuae HenpegocTasneHua Knmentom TC 4nA NPOXOXKAEHWA OCMOTPA B YKa3aHHbIA KomnaHnei Cpoku uHTepsan
BpeMeHUW, BHOBb Ha3HayeHHbl ocmoTp TC npomssoauTca 33 cueT KnueHTta. B 3TOm cnyuyae, cToUumocTb ocmoTpa U
odopmneHua AkTa ocmoTpa coctasanet 5000 (nNATb Tbicad) pybneii, KOTopble A0MKHBI BbITb yNNayeHbl KNMeHTOM B Kaccy nau
Ha pacyeTHbIli cveT Komnanuu unu MaprtHepa KomnaHuu, nposogsaluero ocmotpTC.

4. BcrynneHue florosopa 8 cuny
4.1. Norosop mexay KnveHTom u KomnaHuein BCTyNaeT B CUAY € AaThl coBeplieHna KAWEHTOM aKuenTa HacToAwwen



odepTbl (nognucaHuA u nepeaaun npeactasutento Komnanum uam AreHta KomnaHuu 3aasneHuna v BHeceHua 100% nnatbl no
Jorosopy).

Cepsuc no floroBopy aktusupyetcAa (cTaHoBMTCA pocTyneH Knuenty) ¢ 00 4acoB MOCKOBCKOTO BpPEMEHW AHS,
CNepyloulero 3a AHemM OKOHYaHWA CPOKa AENCTBUA rapaHTMM usrotosutens TC (3aBOACKOW rapaHTWu), €Cam B MOMEHT
BCTYNNEHWUA B cuNy [JOroBopa H YCTaHOBNEHHbIW M3roToBuTenem TC rapaHTWIiHbIA CPOK He WUCTEeK, M MOCNe HACTYNNEeHUA
0AHOro M3 ABYX ycnoBuii: goctukenuna TC KnneHta npobera 8 1000 (0gHa TbicAYa) KWNOMETPOB NO NOKa3aHWAM 0A0METpa OT
3HauyeHna npobera TC, 3apuKcUpoBaHHOro B 3anABAEHUM NpU 3aKnloveHWM u onnate forosopa, nnbo ucreyenve 14
KaneHAapHbIX gHel ¢ A4aTbl 3aknoueHuna Jorosopa (McreyeHue nepsoro Mepuoaa oxMAaHWA).

4.2. MepBblli Nepuos OKNAAHWA YCTAaHABAMBAETCA PaBHbLIM OCTABLWIEMYCA rapaHTMitHoMy CpoKy TC, ycraHoBAeHHoMY
usrotosuTenem TC, eCAM HA MOMEHT 3aKNoueHua [lorosopa TaKkoi rapaHTUHbIA CPOK He ucTeK. Ecau rapaHTWitHbIA cpok TC,
yCTaHOBNEHHbIW n3rotosutenem TC uctek, To MepBbld Nepuos OXMMAAHWUA YCTaHaBAMBALTCA PaBHbIM 14 AHAM C MOMEHTa
3aknodeHun Jorosopa.

5. NpaBa v o6a3aHHOCTM CTOPOH

5.1. Npasa n 06a3aHHOCTM KOoMNaHWK:
e AkTBupoBaTb CepBUC B COOTBETCTBMU C pasaenom 4 Hactoawero florosopa.
l e B cayyae NosoMKM y3na uam getaneit TC, I'lpe,lJ.yCMOTpeHrTle Mporpammont, U obpalieHnn Knuerta 3a Cepsmucom
Bbl,'n,aTb KnueHTy HanpasneHue C yKasaHuem gaTtbl M agpeca [lapTHepa, ykasaHHoro B CepTudukate, opraHu3osatb
BbINoAHeHUe paboT NO yKasaHHOMY agpecy, B COOTBETCTBUM C HacToAWMMM Mpasunammi Ycnosuamu BblnonHeHnA pabor B
pamkax Cepsuca.
o OCyWEecTBAATL KOHTPOIb KavecTsa BbinonHeHWn MapTHepom KomnaHuu paboT 8 pamkax CepBuca B COOTBETCTBUM C
YCNOBUAMU, ONpeaeneHHbIMu HacToawmmm MNpasmnamu.
e OcyuwlecTBNATL NOAAEPIKKY KAnMeHTa B neperosopax u B3aumogeicteuax ¢ MNaptHepom Komnakuu 8 ciyyae, ecnu
paboTbl no Jorosopy, N0 MHeHUIO KAaneHTa, BbinonHeHbl MapTHEpom KomnaHun HeKawecTBeHHO.
o OCylWecTBNATL 3alUMTHYI0 MapKUMpoBKy aetaneid TC, yKasaHHbix B BbibpaHHoW Knuentom MMporpamme, ecau
NPUCYTCTBYIOT NOAO3PEHUA H3 MOLIEHHWYECKUE WAKW WHbIE NPOTMBONPaBHblE AeicTBUA KiveHta u/muan TpeTbux auu, no
OTHOWEHMUIO K KOMNaHuu.
e B cnyyae BbiABNEHUA 0BCTOATENBCTS, yKasaHHbIX 8 N. 3.2. [lorosopa, 3anpocuTb oT KnueHTa npegocrasneHun TC
ANR OCMOTPa M OpraHn3oBsbiBaTe ocmoTp TC KanedTa ¢ cocraBneHuem AKTa ocmoTpa.
¢ YKa3blBaTbh B AKTE OCMOTPa PEKOMEHAAUUU U ONpeaenaTb ACNOAHUTENbHbIe ycnoBua K Jlorosopy ¢ KaneHtom
ucxoana u3 paxkTnyeckoro coctoaHUa TC Ha MOMEHT NPOBEAEHUA OCMOTPA.
5.2. MpaBsa n 06a3aHHOCTU KnneHTa:
e (3HAaKOMMUTbLCA C YCNOBUAMU HacToALMx MNpaBun Ha AaTy 3aKkntoueHna [JJorosopa, a Takke OTCAeXKUBATb U3MEHEHUA
Npasun Ha caiTe: http://www.autokons.ru/service-rules/

e Bbibpatb Mporpammy.

o OnnaTMTb KOMMaHMM CTOMMOCTb [Jorosopa cornacHo BbiGpaHHOW I'IporpaMMe (B cnyyae 3akntoueHua Jorosopa ¢
KomnaHuei).

e 3anonHuUTb M NoanucaTs 3ansneHue (B caydae 3aknioyeHun forosopa c KomnaHuei).

e BbinONHATL pekomeHaauun KomnaHun u MNaptHepos KomnaHuu, yKa3aHHble B AKTE OCMOTPa, a TaKxke
pekomeHAaumMu, noayYyeHHble NPYU NPOXOXAEHUK perfameHTHoro TO.

PerynspHo 8 Ha3Ha4YeHHbIe CPOKM NPOXoAnUTb pernameHTHoe TO.

e Mcnonb3osaTth TC B COOTBETCTBMM C NPeAyCMOTPEHHbIMK 3aBOAOM-M3rOTOBUTENEM PEXUMAMU U HACTPOMKamMM
3aKcnayatauuu TC.

e UHdopmuposaTb KomnaHuio o cmeHe cobcTBeHHUKa TC.

e CoxpaHAaTb M no Tpe6oBaHWio KomnaHuM npeaocTasnATb 3asBneHue, AKT OCcmoTpa M noayyedHyw ot CTO
AOKYMEHTaUMIO, CBA3AHHYIO C PEMOHTOM M perynapHeim obcaykusaHunem TC.

e Obpawartbca K KomnaHun 3a pasbAcHEHMAMM MO NOBOAY YCAOBWW HactoAulero [lorosopa U CAOMMBLUMXCA
OTHOWEHUI, CPOKOB U TEXHU4YECKUX ocobeHHocTel BoinonHeHun paboT no [lorosopy.

e Dnnaunsatc ODOA3aTENbHLIM MNNaTeX MO PEMOHTY, KOr4a TakaA ODA3aHHOCTb BO3HWUKaeT B COOTBETCTBUM C
ycnosuamu MNporpammol.

e [Moanucbisaa 3assneHve u/uau onaauvMeaa cToMmocTb foroBopa KaueHT, noaTBEpMAaer, 4TO B MOMEHT
3aknoueHun [loroBopa OTCYTCTBYIOT 06CTOATENLCTBA/ YCNOBUA, M3NOXKEHHBIE B M. 3.2. B caydae ecam nocne 3akNtoUeHus
[JoroBopa, ykasaHHblie 8 N.3.2 yCNoBWUA CTaHYT M3BECTHbIMM KomnaHuu, nocnegHas snpase notpebosaTb NpU3HaHWA
[loroBopa HegeicTBUTeNbHbIM U NPUMEHEHUA NOCAEACTBMIA, NPeayCMOTPEHHbIX AEWCTBYIOWMM 3aKkoHodaTenbcTsom PO,
Takke HacToawmmu Mpasunamu, UaM, NO YyCMOTPEHUI0O KomnaHWM, NPUOCTaHOBUTL UCNONHEHWe ceoux 06A3aTenscTé no
npepocTasneHuio CepsBuca A0 NPeKpaLLeHUa COOTBETCTBYIOWMX 0bcToATeNbCTs, 6e3 cooTeeTCTBYIOWLEr0 NpoaneHnus obuiero



cpoka geiicteua Jlorsoopa/nporpammbl «[pogneHHan rapaHTuay.
o [lpu nonomkax TC nogasaTb 3anBneHUe B KOMNaHWio Ha npoBedeHue paboT No WX YCTPaHeHWIo B Caydae, ecau
NONOMKU COOTBETCTBYIOT ycAoBUAM Mporpammbl B pamKax 3aknioueHHoro Jorosopa.

e [losnyyatb Hanpas/AEHWE HA PEMOHT.
6. Cpok geiictBua forosopa

6.1. Cpok peifcTeuA HacToAauwero florosopa onpeaenseTcA CPOKOM AeiCTBUA BbiBpaHHON Kauentom Mporpammbi u
YKa3aHHOro cpoka B 3aasneHun. OKoHYaHWe cpoka aeinctena Nporpamme! (cepTuduKata) npekpalyaeT aeicteve Horosopa u
B COOTBETCTBMM C yactbio 3 cTatbn 425 K PP Bnever npekpaweHue o06A3aTeNbCTB CTOPOH MO AOrOBOPY, a TakwKe
obasatenscts Komnanumn nepeg KnneHtom, He ABAAIOLLMMCA CTOPOHOM [orosopa.

[lorosop Takke npekpawaeT csoe gelcTBue (C npekpaweHuem o6a3aTenbCT8 CTOPOH MO AOrOBOPY, a TaKke
obssatenbcte KomnaHuu nepep KAMEHTOM, He ABAAIOWMMCA CTOPOHOI [lorosopa) 40 OKOHUYAaHWA CPoOKa AelcTeus
Nporpammel NPY HAaCTYNAEHUN OAHOIO U3 CAEAYHOLMX COBbLITHIA:

e [Ipy npesbiWEHNN MaKCMMaNLHO AONYCTUMOrO nokasatens npobera TC, yka3aHHOro 8 BbiBpaHHOW KaneHTom
Nporpamme. OTcyeT cpoka geiicTena u npobera TC ocylWecTBAAETCA OT CBEAEHMIA, YKa3aHHbIX B 3aABACHUM.

e Ecan obujan cToumocTb BCEX BbINOAHEHHBIX U ONNaYeHHbix KomnaHueil paboT, B COBOKYNHOCTH, 33 BeCb Nepuog,
Aencreun Nporpammbl, SOCTUINA YCTAHOBAEHHOTO /IUMUTA OTBETCTBEHHOCTM KomnaHui, yKasaHHOro BBbIGpaHHOi KnueHtom
MNporpamme.

7. Nopagox pacuetos no florosopy

7=1® KnueHT, 3akniouatowmii ¢ Komnanueit Jorosop, onnaunsaeT UeHy [orosopa Ha yCcAoBUAX BbIGpaHHOH um
Mporpammebl eAMHOBPEMEHHO, B KacCy MAKM Ha pacyeTHbId cueT KomnaHuu, uau AreHta KomnaHuW, 3a MCK/IOHEHUEM C/lyyaes,
yKasaHHbIX B N.2.5 Hactoawmx Mpasun. LieHa [Jorosopa 3aBuUcMT OT xapaktepuctuk TC KnueHTta u/uamn tuna BbiBpaHHOM
Mporpammbl ¥ yKa3biBaeTcA B 3aABNEHUN.

7.2. B cny4ae ecnun oblian cTOMMOCTb PEMOHTHbBIX BO3AEWCTBUIA, 3aNacHbIX YacTel, marepuanos (B TOm yucne
PacxoAHbIX M BCMOMOraTENbHLIX), U KUAKOCTEM W AeTaned 3a Becb nepuos AeWctsua [orosopa, NpesbicuT JIUMUT
OTBETCTBEHHOCTU KomnaHuW, yKkasaHHbii B Bbi6paHHOW KaneHTom Mporpamme, cymma MpeBbiWeHWA BbiNJadnBaeTcs
KnneHTom B Kaccy uamn Ha pacdeTHbii cuet CTO camocToATENbHO, 33 cYeT COBCTBEHHbLIX CPEACTB.

7.3. CToMMOCTb PEeMOHTHbIX BO3AEACTBUIA, 3anacHbIX 4YacTel, maTepuanoB (B TOM uYMC/AE PacXO4HbIX W
BCNOMOraTenbHbIX), N XKUAKOCTEW W AeTaneil,, npesbiwaowan /IMMUT OTBETCTBEHHOCTH KomnaHuu Ha ogHo obpalueHue,
BbiNNauMBaeTca KNMeHTOM B Kaccy Unm Ha pacHeTHbIN cieT CTOCamoCTOATENbHO, 3a C4eT COBCTBEHHBIX cpeacTs.

7.4. Cymma O6a3aTeNbHOrO NNATENKA NO PEMOHTY YNAAYMBAETCA KNAMEHTOM CamMOCTOATENLHO Ha PacyeTHbIN cueT
KomnaHnuun npnobpawenun KnneHTa 3a pemoHTom, Korga no ycnosuam Nporpammbl npeaycmoTpeHa obasaHHocTy KnnexTa
no ocywecrsneHuto O6A3aTenbHOro NnaTeXka No PEMOHTY.

7.5. [NeHexHble cpeacTBa, noayyeHHble KomnaHuel oT KnueHTa B cyeT onnatbl UeHol [lorosBopa, B caydvae
pactopeHua [lorosopa no npuuuHe Hecootsetcteus TC [orosopy wuau Kputepuam BolbpaHHOM [lporpammel M
nocneaytoutero otkasa KomnaHuu ot JloroBopa, nognexar Bo3spaTty KnumeHTy 3a BbiyeTom pacxogoB KomnaHuu, BT.4. Ha
onnaty ycnyr AreHta wauM NPUBAGYEHHbIX TPEeTbUX AUU AreHToM € Uenbio npmeaedyeHMA KAWEHTOB ONA 3aKA4HEeHUs |
ucnonHeHua Jorosopa.

7.6. Bo3spat KnneHTy AeHeHbix CPeacTs OCYLLECTBAAETCA B YCTAHOBAEHHLIA 3aKOHOM CPOK MpW YCAOBUW
nonyvyeHus KomnaHueil oT KnueHTa opuruHana noAnMCaHHOrO 3aABAEHWA Ha pacTopKeHue [oroBopa C yKasaHuem
MacnopTHbIX AaHHbIX KAWeHTa, BKKOYaA agpec perucTpauuu, 6aHKOBCKUX PEKBU3UTOB W NPUAOMHKEHHLIX K 33aABAEHWI0 KOMWiA
3ansneHnn U 4oKymeHToB 06 onnate.

8. 3akniounTenbHbIe NONOXKEHUA

8.1. Kauent n KomnaHua npuHMmaioT Heobxoaumble mepbl ANA YPEryAMpoBaHUA BO3HMKLWIKUX pasHOrnacui no
Hactoswemy [lorosopy nytem neperosopos.

8.2 B cnayyae ecan B TeueHue 30 (Tpuauatu) aHen KnmeHt v KomnaHua He AOCTMIHYT COrnacua no nosoay
NpeTeH3ui, cNop MOANEKUT paspeleHuio B cyaebHOM NOpAgKe B COOTBETCTBMM C AEWCTBYIOWMM 3aKOHOAATENbCTBOM
Potowifckordepepaunm.

8.3. KomnaHua He HeceT OTBETCTBEHHOCTH, 33 NpUYMHEHUe KnueHTy mopanbHoro yuiep6a, ynyweHHOM BbIroab,
NpoCTOA, NOTEPU A0X0AA U APYIrUX KOCBEHHbIX U KOMMEPYECKUX NOTEPb, YObITKOB U pacxoaoB KaneHTa uau TpeTeux nuu, ecnu
370 He Bbl3BaHO BUHOBHbLIMMK AEUCTBMAMU KoMnaHuu.

84. NopnucaHviem 3anssneHna KnuveHT npucoeauHsetca B nopaake cr. 428 MK PP K cogepskaliemyca B
HacToALEM NYHKTe cornaweHuto 06 ucnonb3osaHum KomnaHueld pakcumunbHOrO BOCNPOMU3BEAEHUA NOANUCU U NpU3HaeT
OPUANYECKYIO CUAY OOKYMEHTOB, MOANWCAHHbLIX TaKOW NOANUCHIO, PaBHO3HAYHOW IOPUAUYECKON cune AOKYMEHTOB Ha
6ymarkHOm HocuTene, B yCTAaHOBAEHHOM NOPALKE NOANUCAHHDIX M 3aBEPEHHbIX OTTUCKOM NnevaTy.



9. NepcoHanbHble gaHHbIE

9.1. 3aknioyan HactoAwwmi Jorosop ¢ Komnauued, M/MAn oOcywecTBNAs NONHOMOYWMA TPeTberoc Auua B
obasatennctee (B Tom yucne npuHuman CepTudukaTt) KaveHT BoipaaeT cBoe cornacue W paspewaet KomnaHuu u
naptHepam KomnaHwu, oBpabaTbiBaTb CBOWM NepCcOHaNbHble JaHHble, W/uauw nopydaetr Komnawum o6pabaTbiBaTh
NepcoHanbHble AaHHbIE CBOMX NpeacTasuTenei Bo ucnonHeHue ®depepansHoro 3akoHa Ne 152-®3 ot 27 uwona 2006 r. «0
NepCcoHanbHbIX AAHHbLIX», B TOM YUCne:

e damunuio, umsa, oTUECTBO, AATY POXKAEHUA, agpec, Homep mobunbHoro TenedoHa, agpec
3NEKTPOHHOM NOYTbI;

e  MapKy, MO4ENb, roCyAapCTBEHHbIN PerncTpauyuoHHbIM 3HaK U MHbIe MAEHTUHUKATOPbI TPAHCMOPTHOTO
cpeacTsa.

9.2. KnueHT paert cBoe corsiacvMe ykasaHHoiM B N. 9.1. avuam (o6ecneunsaer cornacve cBoux npeactasutenei) Ha
06paboTKy NepcoHanbHLIX AaHHLIX B TOM YACAE, HO He OTPaHUYMBAACH, Ha c6op, cucTemaTu3auuto, HakonNeHUe, XpaHeHue,
yTouHeHne (0BHoBNeHUe, n3meHeHue), o6e3nuumsaHue, B8 TOM YucCne nepeaavy Ha Tepputopumn Poccuiickon deaepauuy,
6noKknpoBaHUE, YHUUTOMKEHNA NEPCOHaNbHbIX AaHHbIX, a TaKke nepegady ux AreHtam u MNapTHepam KomnaHuu c uenbio
fansHeiwel obpaboTtkm (Braouan c6op, CUCTEMATU3ALMIO, HAaKONAEHUE, XpaHeHue, yTouHeHue (06HoBNeHMe, usMeHeHue),
MCNoNb308aHWe, B TOM uucne nepedady Ha Tepputopun Poccuiickoli Pepgepauun, obesnuuusanue, HBnoKuposaHue,
YHUUTOXEHWUA NEPCOHANbHbIX AAHHBbIX.

L 9.3. YKasaHHble nepcoHanbHble AaHHbie UCNONbL3YIOTCA Mt oKa3aHua CepBuca, ANA NPOBEAEHWA WUCCNeA0BaHMIA,
HanNpPaBAEHHbIX Ha YAyUlleHUe KauecTsa YCAyr, 048 NPoBeAeHMA MapKeTUHIOBbIX NPOrpaMm, CTaTUCTUYECKUX UCCAef0BaHUN, a
TaKKe ANA NPOABWIKEHWA YCAYT Ha PbIHKE, NYTEM OCYLLECTBAEHUA NPAMbIX KOHTAKTOB C KAMEHTOM C MOMOLLBIO Pa3fiMyHbIX
CpeAcCTs CBA3W, BKAKOYAA, HO HE OFpaHU4MBAACH: MOYTOBAA PACCbIAKAE, SNEKTPOHHAA nouTta, TenedoH, GpakcuMMUAbHAA CBA3b,
ceTb MHTepHeT. KauMeHT BoblpaXkaeT cornacue u paspewaeT KomnaHuuu, AreHtam u laptHepam Komnanuu obpabatbiBath
NEepPCcoHanbHble AaHHble KAMEeHTa, ¢ NOMOLWbLID aBTOMATM3MPOBaHHbLIX CUCTEM ynpasneHMA Basamu AaHHbIX, @ TaKKe UHbIX
nporpaMmMHbiX CPeACTB, CNeuMansHo pa3paboTaHHbIX NO nopyyeHuio KomnaHuu. Mcnonbsyemble cnocobbl o6pabotiu
BK/IIO4AIOT TaKXKe: aBTOMaTUYECKanR CBEPKa NOUTOBbLIX KOA0B ¢ 63301 KOA0B, aBTOMATMYECKaA NPOBEPKa HaNUCaHWA Ha3BaHWHA
yAnuu/HaceneHHbIX NYHKTOB, aBTOMaTUYECKan NpoBeEpPKa AeWCTBUTENLHOCTU VIN 1 rocyaapcTBEHHbIX perucTpauMoHHbIX 3HaKOB
AsTOMOBMAA, yTOUuHEHWE AaHHbLIX ¢ KaneHTom nyTem TenedoHHOM, NOYTOBOW CBA3U C KAMEHTOM MAM C NOMOLLBIO KOHTaKTa
yepes ceTb MHTepHeT, cermeHTauma 6a3bl N0 3a4aHHLIM KPUTEPUAM. KNMEHT  COFNaLLaeTca ¢ Tem, 4To ecau 310 Heobxoaumo
ONA peannsaunm uenen, yKkasaHHbiX B HacToAwem [orosope, ero NepcoHanbHble AaHHble mMoryT GbiTb NepegaHbl TPeTbUM
nMuam, Kotopbim KomnaHMa moXKeT NnopyuuTo o6paboTKy nepcoHanbHbIX AaHHbIX KnaveHnTa Ha oOcHoBaHWMM A0roBopa,
3aKNIOYEHHOTO € TaKUMM AiMLamun, Npu ycaosun cobnoaennsa tpeboeaHnii 3akoHogaTenbcTsa Poceuiickon Pegepaummn 06
obecneyeHUn TakMMKU TPETbUMM ANLAMKM KOHOMAEHUMANLHOCTU NEPCOHaNbHbIX AaHHbIX U He30nacHOCTM MepcoHanbHbIX
AaHHbIX Npy Mx obpaboTke, pykosoacTeyAach PesepanbHbim 3akoHom Ne 152-®3 ot 27 uiona 2006 r. «O nepcoHanbHbIxX
AaHHBIX», NOA3AKOHHbIX aKTOB, APYMUX, ONPEeAEeNnAlwWMX cayd4am M 0cobeHHOCTM 06paboTKM NEepcoHaNbHbIX AAHHbIX
denepanbHbIX 3aKOHOB PD, pPyKOBOAALLMX U METOAUYECKUX AOKYMeHTOB. lpu nepefjade yKasaHHbIX AaHHbIX KaueHta
KomnaHua npeaynpexpaer Auu, NOAYYaKWMX NepcoHanbHble AaHHble KaneHTa, 0 Tom, YTO 3TU [aHHble ABAAKOTCA
KOHOUAGHUMANBHLIMU U MOTYT ObiTb MCNOAbL30BaHbI AWWLL B LENAX, ANA KOTOPbIX OHU coobweHbl u TpebyloT OT 3TuX Aul,
cobnlopeHua 3Toro npasuna. KnameHT snpase 3anpocuTb Yy KomnaHun nonHyto MHGOPMaumio 0 CBOUX NEPCOHANbHbIX AAHHbIX,
ux oBpaboTKe ¥ MCNONL30BaHWUM, a Takke noTpeboBaTb MCKAIOYEHWA WAU UCNPaBAEHWA/AONOAHEHWUA HEBEPHBLIX WK
HEeNONHbLIX NEPCOHANbHLIX AaHHbIX, OTNPaBMB COOTBETCTBYIOWMIA NUCbMEHHLIN 3anNpoc Ha UMA KomnaHWM Ha lopuandeckuin
agpec. flaHHoe KnmeHTom cornacue Ha 06paboTKy ero nepcoHanbHbIX AaHHbLIX ABAAETCA BeccpouHbIM M MOXKeT 6biTb 0TO3BaHO
nocpeacTsom HanpasneHna KNMeHTom COOTBETCTBYIOLLEro NMCbMEHHOTO 3aABAEHUA B agpec KomnaHuu.



